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HUMAN RESOURCES / EMPLOYEE CLASSIFICATION

POSITION CLASSIFICATION - 0114
September 1997

POSITION TITLE:
Chief Technology Services

REPORTS TO:
Superintendent

Objective: To provide vision and leadership in educational technology, interactive telecommunications, and technology support services.  To plan, direct and ensure for the efficient operation of computer hardware and software systems.  To provide technical expertise in planning and resolving programming issues.  To act and ensure for the District’s ability remain current with state-of-the-art technologies.

Essential Functions:

1.
Provides vision and leadership in educational technology, interactive telecommunications, and technology support services.

2.
Plans, directs a staff, and ensures for the efficient operation of computer hardware and software systems.

3.
Provides technical expertise in planning and resolving programming issues.

4.
Acts to ensure for the District’s ability to remain current with state-of-the-art technologies. Identifies changes and trends in computer and systems technology and interprets their meaning to  the Superintendent, COO, and Board of Education.

5.
Provides technical direction and guidance to subordinates, peers and staff, as required or requested.  Researches, accesses, interprets, produces and manages a wide variety of computer based data/information.

6.
Performs problem solving, as directed.  Completes, as directed, research on complex, political and controversial issues.

7.
Acts as liaison to designated DPS schools for computer-based technologies.  Develops and maintains effective and diplomatic oral and written communications with peers and staff in the receipt and delivery of information.

8.
Acts as liaison to designated metropolitan, state, national and international schools to receive or communicate computer-based technology/information.  Acts to establish systems which ensure for the efficient and accurate receipt and delivery of information.

9.
Maintains both the integrity and confidentiality of all data, research and analysis, as directed.

10.
Estimates current and long range objective, plans and policies, subject to approval by the Superintendent.
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11.
Proposes a technical vision for the organization and works with peer to achieve implementation.

12.
Reviews operating results of the organization, compares them to established objectives and takes steps to ensure measures are taken to current unsatisfactory results.
13.
Performs other related duties, including special projects, as required or requested.

Education/Experience: Master’s Degree in computer information science or equivalent, and seven (7) or more years of related experience.  Demonstrated director’s level experience managing a large computer/technology information system.

- or -

Education/Experience: An advanced degree in a related computer technology field and seven (7) or more years of related experience.  Demonstrated director’s level experience managing a large computer/technology information system.

Performance: Demonstrated experience performing in compliance with established District and human resource and departmental policies.  Demonstrated effective and diplomatic oral and written communication skills.

Physical/Environmental Characteristics: Essential duties are routinely performed in a general office work environment.  Compliance to security and safety procedures, including use of Personal Protective Equipment (PPE), is required. 

