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HUMAN RESOURCES / EMPLOYEE COMPENSATION

POSITION CLASSIFICATION - 0400

May 2001

POSITION TITLE:
Manager, Social Work Services

REPORTS TO:
Chief of Student Services

Objective: To plan, develop, coordinate, evaluate, and manage a quality social work program.  To administer and supervise staff, budget and related activities.  To work collaboratively with principals, school staff, CDMs, community groups and organizations.

Essential Functions:

1. Prepares and administers the Social Work Services budget to meet student needs in a cost-effective manner.

2. Initiates program planning and development for the provision and delivery of Social Work Services.

3. Supervises social work programs, services, and develops and efficient and effective staff.

4. Establishes and maintains performance standards and expectations for social workers.

5. Develops and implements policies and procedures, as directed.

6. Provides an orientation to new staff outlining the role of the school social worker.

7. Prepares for the timely assignment of staff to schools.

8. Presents an orientation to all social work staff at the beginning of each school year outlining changes in policy and procedures and reviewing old and new expectations.

9. Provides technical input to principals in appraisal of school based social workers.

10. Completes appraisals for social workers on special assignments or on loan from community agencies or other funding sources.

11. Plans and implements an ongoing process of staff development.

12. Develops and maintains a social work accountability procedure.

13. Develops and implements a process for evaluation of the social work program.

14. Monitors changing legislation and policies to ensure compliance with federal, state, and local regulations [i.e., McKinney Act, Family Educational Rights to Privacy Act, Child Abuse, Compulsory Attendance, etc.]. 

15. Serves as a resource, provides consultation and technical direction, guidance and instruction to staff, students, and parents to DPS staff, as required or requested.

16. Prepares statistical and narrative reports, and other evaluative statements, to keep administration, staff and designated community providers apprised of the status and needs of DPS students, required or requested.

17. Represents and/or arranges for representation of Social Work Services staff on designated school/community boards, committees and collaborative efforts.

18. Collaborates with educational institutions to provide sites for basic and advanced degree student practice.

19. Promotes an awareness and interest in the field of social work to DPS students.

20. Develops and maintains effective open communications with principals and other administrators.

21. Develops, submits and manages grants, as appropriate.

22. Develops, implements strategies, and provides opportunities for staff to improve the delivery of social work services. 
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23. Acts as spokesperson for the social work services, as directed.  Publicizes the program, pursues community outreach, and locates outside resources.

24. Maintains a current, state-of-the-art knowledge of research and trends in social work services.

25. Performs other related duties, including special projects, as required or requested.

Education/Experience: A Master of Social Work Degree (MSW), with appropriate specialization such as secondary education, administration, curriculum, instruction, and guidance is preferred.  Five (5) or more years of progressively responsible experience successfully teaching, supervising, or managing a social work services program, preferably within a large urban school district. Demonstrated technical experience designing, developing and administering social work services in direct support of a diverse student population.  Demonstrated knowledge of DPS, community, state and national resources, is desired.  Demonstrated knowledge of current research and trends in social work services.  Demonstrated communication and persuasive abilities, including verbal, written and presentation skills.  Demonstrated computer skills including extensive experience working with operating systems including Windows, Macintosh, and other proprietary systems.

Licensure/Qualifying Standards: A current, valid Administrative Licensure from the State of Colorado. A current, valid State of Colorado Teacher Certification, with appropriate grade level or subject area endorsement, preferably in social work services or related area. A current, valid credential as a Licensed Clinical Social Worker (LCSW).  Must have a current and valid State of Colorado driver’s license.
Performance: Demonstrated experience performing in compliance with established human resource and departmental policies regarding: attendance (absences, tardiness, sick leave and vacation use, and other scheduled or unscheduled absences); dress code; safety; security, disaster and other policies, procedures and practices.  Demonstrated effective and diplomatic oral and written communication skills, with an emphasis on communications with students, parents, collaborative decision making teams, and the community.  Demonstrated experience performing as a team player, and recognizing and resolving conflicts or potentially controversial situations through diplomacy.

Physical/Environmental Characteristics: Essential duties are routinely performed in a classroom or general office environment.  Essential functions may require use of a personal vehicle.  Essential duties may require sitting at a work station/desk plus movement while completing paperwork or using computers, printers, calculators, copiers, fax machines and other business office machines and equipment.  Compliance to security and safety procedures, including use of Personal Protective Equipment (PPE), is required. 

