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HUMAN RESOURCES / EMPLOYEE CLASSIFICATION
POSITION CLASSIFICATION – 4130, 4131

November 2000

POSITION TITLE:
Substitute Manager, Food Services; and Manager, Food Services

REPORTS TO:

Higher level Food Services Managers and/or the Director of Food Services

Objective: To assist with the collection of payment for food services.  To document student selection of food from three (3) of five (5) food groups.

Essential Functions:

1. Manages food services records, and ensures accurate and proper categorization by free, reduced and paid lunches.

2. Manages the collection of payments for food services, in the form of tickets or money, from students.

3. Directs staff in the routine observation of student food trays and confirms if contents contain at least three (3) of five (5) designed food groups and, documents the number of students not taking milk with a meal.  Recommends improvements, as necessary.

4. Directs the preparation of a daily total meal count.


5. Plans and manages daily, short-term and long-term lunchroom activities.

6. Initiates or responds to inquiries from students and staff, as directed.

7. Performs other related duties, including special projects, as required or requested.

Education/Experience: Education equivalent to graduation from high school.  Demonstrated experience leading and managing staff in food services operations.  One (1) or more years of related experience, preferably within a K through 12 public school environment.  Demonstrated ability to managed budgets, supplies, and materials.  Demonstrated knowledge of current, state-of-the-art techniques and protocols associated with food safety, handling, processing and nutrition, with a particular emphasis on students in a K through 12 public school environment. 

Licensure/Qualifying Standards: A current, valid State of Colorado and/or City and County of Denver Food Handling license may be required. 

Performance: Demonstrated experience performing in compliance with established human resource and departmental policies regarding: attendance (absences, tardiness, sick leave and vacation use, and other scheduled or unscheduled absences); dress code; safety; security, disaster and other policies procedures and practices.  Demonstrated effective and diplomatic oral and written communication skills.

Physical/Environmental Characteristics: Essential duties are routinely performed in a K through 12 public school lunchroom/cafeteria environment.  Extensive local travel may be required to manage assigned K through 12 public schools.  Essential duties regularly involve speaking to students.  Essential duties require standing and/or sitting, for relatively short or long periods of time, while located in a K through 12 public school, with routine movement required to perform general access to or from supply rooms, freezers, and buildings.  Essential duties involve completing paperwork using computers, printers and other business office machines and equipment.  Essential duties may involve: routine kneeling, squatting, crouching, stooping, crawling, standing, bending, climbing, lifting up to 50 pounds to manage or direct the performance of lunchroom PM, and stacking, storing or retrieving supplies or equipment. Compliance to security and safety procedures, including use of Personal Protective Equipment (PPE), is required. 
