DENVER PUBLIC SCHOOLS
900 GRANT STREET / DENVER, CO  80203
900 GRANT / DENVER, CO 80203

TELEPHONE (303) 764-3200

FAX (303) 764-3201


[image: image1.png]



HUMAN RESOURCES / EMPLOYEE CLASSIFICATION

POSITION CLASSIFICATION - 9640
November 2000

POSITION TITLE:
Lead Telecommunications Technician

REPORTS TO:
Manager of Telecommunications

Objective: To act in a leadership capacity for all telecommunication operations, including installation of equipment and related systems architecture.  To lead in the maintenance of architectural integrity of district facilities while creating and maintaining an effective communication environment for students, staff and administrators.

Essential Functions:

1. Trains, assigns, guides and monitors subordinate technicians and users in accordance with training and production and standard procedures.

1. Designs and installs individual classroom equipment and satellite closets for future growth, safety, security, and ease of future installation and repair considering the distance parameters as required.

2. Designs the layout of the building telecommunication systems to meet the requirement of the client, maintain the architectural integrity of the building in a cost effective distribution system.

3. Engineers and provides a centralized location that enables all providers access to the internal school television network, including installation of a proper signal distribution field that requires splitters, amplifiers, and switching devices.  Creates and maintain records of essential operations and performance.

4. Responds to calls for repair, service and trouble-shooting for designated on-site telephones, data, paging, TV, and networking problems. 

5. Monitors PBX system performance to assure the dependable and uninterrupted operation of telephone communications.

6. Corrects PBX alarm conditions.

7. Maintains switching equipment.

8. Reads and interprets circuit diagrams and electrical schematics.

9. Identifies system/network problems at remote sites.

10. Identifies and replaces malfunctioning or inoperative equipment, such as circuit cards or processing units.

11. Terminates cable on cross connects and hubs.

12. Reads technical manuals to determine equipment which meets establishment requirements.

13. Repairs voice and data circuit problems.

14. Maintains records of systems changes, cable recordings and wiring diagrams.

15. Tests and evaluates hardware and software to determine efficiency, reliability and compatibility with existing systems.

16. Provides training and technical assistance to users.

17. Tests designated outlet locations and sets.

18. Provides designated installation drawings, outlet locations and installation records.

19. Maintains a current working knowledge of designated national electrical codes, OSHA, local and state building codes, and related computer hardware and software, as directed.

20. Arranges for delivery of equipment to site.

21. Inventories designated wiring equipment and material used during installations.
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22. Delivers inservice (training) to the customer in the use, operation and administration of the communications system

23. Provides regular activity and status reports to management.

24. Performs other related duties, including special projects, as required or requested.

Education/Experience: High School Diploma or equivalent.  Bachelor’s Degree is desired.  Demonstrated proficiency installing, maintaining, servicing and repairing telecommunications systems using modems, microwave and other system protocols, including a working knowledge of UNIX and DOS-based computer equipment and peripherals, is required. Demonstrated proficiency with both PC and Mac OS computer hardware and software platforms is desired.  Demonstrated successful experience planning and organizing work activities to meet deadlines.  Five (5) or more years of related experience.

Licensure/Qualifying Standards: Computer industry certification in various proprietary-networking systems may be required.  Must have a current and valid State of Colorado driver’s license.

Performance: Demonstrated experience performing in compliance with established human resource and departmental policies regarding: attendance (absences, tardiness, sick leave and vacation use, and other scheduled or unscheduled absences); dress code; customer services; safety; security, disaster and other policies, procedures, and practices.  Demonstrated effective and diplomatic oral and written communication skills with staff, management, and vendors.

Physical/Environmental Characteristics Essential duties are routinely performed in a variety of locations, including: general office, classroom, boiler rooms, telephone equipment rooms, attics, and basements.  Essential duties require the use of personal vehicle. Essential duties require the use of large hand tools, rotor hammers, hand drills, saws, and numerous small hand tools. Essential duties may involve: occasional lifting to move or unpack equipment, and work on ladders, scaffolding, catwalks, power lifts, attics, crawl spaces, pipe chases, roofs, etc., in order to access work environments.  Essential duties may involve: differentiating colors, routine kneeling, squatting, working from ladders or in confined spaces, crouching, stooping, crawling, standing, bending, climbing, lifting up to 75 pounds to perform PM, and stacking, storing or retrieving supplies or equipment. Compliance to security and safety procedures, including use of Personal Protective Equipment (PPE), is required.
