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HUMAN RESOURCES / EMPLOYEE CLASSIFICATION

POSITION CLASSIFICATION - 9656
November 2000

POSITION TITLE:
Supervisor, Network Services

REPORTS TO:
Chief of Information Technology

Objective: To supervise the maintenance of voice or data communications throughout the district. To monitor, train, troubleshoot, schedule and ensure for the security of new and existing network installations. To evaluate and recommend hardware standards, to approve expenditures for hardware and software, and to design and implement networks.  To supervise and develop an effective staff.

Essential Functions:

1. Supervises, develops, trains, directs, and guides staff on computer networking operations and the maintenance of voice or data communications throughout the district.

2. Monitors, trains, troubleshoots, schedules and ensures for the security of new and existing network installations.

3. Evaluates and recommends hardware standards, approves expenditures for hardware and software, and designs and implements networks in collaboration with classified and certificated administrators. 

4. Supervises and develops an effective staff.

5. Designs and implements changes to network infrastructure.

6. Supervises Unix and Novell servers.

7. Supervises Internet routers.

8. Maintains Domain Name System.

9. Supervises Internet Class B address system.

10. Tests and troubleshoots the district’s T1 system.

11. Oversees district computer repair program.

12. Provides network technical support for the district.

13. Trains district personnel in network equipment use and maintenance.

14. Monitors network performance to insure efficient use and prevent misuse.

15. Writes and updates technical documentation that describes the networks and their functions.

16. Installs equipment on-site, testing system for functionality with all necessary software applications.

17. Resolves repair calls as required.

18. Provides regular activity and status reports to the Chief of Information Technology.

19. Installs and maintains complex computer networks, including hardware and software systems.  Maintains system equipment accountability.

20. Provides technical support to all system users, including troubleshooting communications problems.

21. Maintains a state-of-the-art knowledge of related computer systems.  Evaluates computer hardware and software, including freeware.  Initiates or assists in the research, evaluation, and selection of new network hardware or system software, as directed.

22. Supervises liaison activities with staff, vendors, schools, and management on computer networking activities.

23. Supervises the maintenance of departmental program documentation by writing, updating, and disseminating to appropriate users.
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24. Establishes criteria for evaluation of computer networks, measures and documents perimeters of performance.  Informs management of systems deficiencies, optimal tolerance or standards, and recommends performance enhancements.

25. Supervises and ensures the consistent accuracy, confidentiality and security of designated computer systems.

26. Initiates or responds to inquiries from staff, vendors, schools, and management, as directed.

27. Collects and compiles information and data for reports, as directed.  Develops and documents recurring system procedures for daily, weekly, monthly, quarterly, and annual reporting.

28. Performs other related duties, including special projects, as required or requested.

Education/Experience: Bachelor’s Degree of equivalent, preferably in computer science or related studies.  Demonstrated proficiency maintaining telecommunications system using modems and other system protocols, including a working knowledge of UNIX and DOS-based computer equipment and peripherals, is required. Demonstrated proficiency with both PC and Mac OS computer hardware and software platforms is desired.  Demonstrated successful experience planning and organizing work activities to meet deadlines.  Seven (7) to ten (10) years of related experience.

Licensure/Qualifying Standards: Computer industry certification in various proprietary networking systems may be required.  Must have a current and valid State of Colorado driver’s license.

Performance: Demonstrated experience performing in compliance with established human resource and departmental policies regarding: attendance (absences, tardiness, sick leave and vacation use, and other scheduled or unscheduled absences); dress code; customer services; safety; security, disaster and other policies, procedures, and practices.  Demonstrated effective and diplomatic oral and written communication skills with staff, management, and vendors.

Physical/Environmental Characteristics Essential duties are routinely performed in a variety of locations, including: general office, classroom, boiler rooms, telephone equipment rooms, attics, and basements.  Essential duties require the use of personal vehicle.  Essential duties may involve: occasional lifting to move or unpack equipment, work on ladders to access equipment. Essential duties may involve: differentiating colors, routine kneeling, squatting, working from ladders or in confined spaces, crouching, stooping, crawling, standing, bending, climbing, lifting up to 50 pounds to perform PM, and stacking, storing or retrieving supplies or equipment. Compliance to security and safety procedures, including use of Personal Protective Equipment (PPE), is required.
