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Job Description

Job Title:
Product Applications Specialist
Job Code:
BE0300
Job Grade:
4
SJC Code:
6AJA4


Reports to:  
Manager, Transactional Services
EEO-1/Job Family:
Officials/Supervisors
Supervises:
None
Created/Revised:
January 13, 2006
Ed/Exp:
BA/10 Years
Travel:
< 25%
Lic/Cert:
Desired
Environment:
General Office


Objective:  To validate the accuracy and integrity of current database and user documentation. To validate the availability of database files for integration testing.  To validate databases against security requirements and produce related documentation.  To validate databases against user administrative and subscription requirements.  To act as the primary point of contact for problem escalations and resolution.  To advise project administrators, project managers and program managers regarding the assignment of tasks to resources.  To identify where problems originate and, in conjunction with software testing, assigns staff and resources to resolve problems.
Essential Functions: 
1. Validates the accuracy and integrity of current database and user documentation, and creates related documentation.

2. Validates the availability of database files for integration testing.

3. Validates database against security requirements.

4. Validates database against user administrative and subscription requirements.

5. Acts as the primary point of contact for problem escalations and resolution.
6. Investigates internal user and customer reported problems and validates duplication of problems and corresponding solutions in the development areas.

7. Identifies where problems originate and, in conjunction with software testing, assigns staff and resources to resolve problems.
8. Validates current and proposed functional documentation.

9. Coordinates projects with technical writers and development resources, as required.
10. Advises project administrators, project managers and program managers regarding the assignment of tasks to resources.
11. Interprets information from JIRA, PeopleSoft and ClearQuest tickets in conjunction with project administers, project managers, program managers and software engineers.
12. Performs software troubleshooting and provides problem resolution.

13. Communicates and acts in compliance with development methodologies, standards and procedures.

14. Validates standards are applied and maintained through code walk-throughs with software engineering. 

15. Estimates time and cost of project technical changes, and provides input on skill and resource requirements to Project Managers. 

16. Keeps management and staff informed of the current status of all projects.
17. Schedules technical meetings with project technical staff and internal/external customers.

18. Escalates issues to upper management for resolution, as required or requested.

19. Delays or cancels the completion of engineering development and analysis which is not in compliance with established standards for accuracy and quality, as directed and approved.
20. Informs immediate management of any actions or events that might delay or cancel projects and products.
21. Recommends and establishes, as approved, cross-training opportunities and outsourcing strategies within and between other departments.

22. Conducts original presentations on system, data, and software engineering and analysis strategies before business units, executive management and others, as required or requested and approved.
23. Performs other related duties, including special projects, as requested or required
Education/Experience: Bachelor’s degree in Engineering, Computer Science or related discipline, or an equivalent combination of education, training, experience and proficiency.  A Master’s degree is preferred.  Ten (10) or more years of related experience leading highly technical software, product development, software test or software configuration staff or team with an emphasis in flight planning, flight plan filing, air navigation, meteorology and trip planning, and related avionic systems, or the equivalent and validated proficiencies. 
Knowledge, Skills and Abilities: Demonstrated proficiency identifying where problems originate and, in conjunction with development and software testing teams, identifying or assigning staff and resources to resolve problems.  Demonstrated proficiency as a quality assurance specialist, software release engineer, system engineer, configuration control specialist, system administrator or other technical position.  Demonstrated proficiency with web based technologies and architecture, including XML, SGML, HTML and related data types.  Demonstrated proficiency with UNIX file system use.  Demonstrated proficiency following written procedures with documented consistency and attention to detail.  Demonstrated thorough knowledge of and proficiency applying configuration management.  Demonstrated subject matter expertise with proven hands-on experience in all phases of the software development lifecycle.   Demonstrated proficiency leading the development and completion of engineering projects using the Rational Tool set (RUP) or equivalent tool sets.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse business development teams, executive management, and external clients.  Demonstrated experience building and leading cross-functional teams toward a common goal.  Demonstrated experience using diplomacy to negotiate and to persuade others to embrace strategies proposed. 
Licensure/Certification: Engineering degree desired.  Certification in avionics systems specific to DO-178B is desired.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, completion of core management development requirements, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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