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Job Description

Job Title:
Data Quality Assurance Analyst 4
Job Code:
JN4214
Job Grade:
4
SJC Code:
6AJB4


Reports to:  
Mgr, Aviation Data Development
EEO-1/Job Family:
Professional

Supervises:
None
Created/Revised:
November 11, 2005
Ed/Exp:
BA/7 Years
Travel:
<25%

Lic/Cert:
Private and Commercial Pilot’s License
Environment:
General Office



Objective:  To provide senior-level, subject matter expertise in data quality assurance and analysis for various electronic charting products and/or services, including EFB, E-Link, Chart viewer, AMM, JeppView.  To provide subject matter expertise in validation the most complex data and related compliance to published standards, quality metrics, and compatibility with designated applications. To provide technical direction, guidance and training to staff and peers in data quality analysis, and in the interpretation and functionality of displayed electronic chart information.  To initiate the evolution of the procedure title style guide and reconcile and validate data requirements in conjunction with Charting Standards, ABD and aircraft manufacture representatives.

Essential Functions:

1. Provides subject matter expertise in data quality assurance and analysis for various electronic charting products and/or services, including EFB, E-Link, Chart viewer, AMM, JeppView.

2. Provides subject matter expertise in the validation of data compliance to published standards and quality metrics, and compatibility with designated applications.

3. Provides technical direction, guidance and training to staff and peers in data quality analysis, and in the interpretation and functionality of displayed electronic chart information.

4. Initiates the evolution of the procedure title style guide and reconcile and validate data requirements in conjunction with Charting Standards, ABD and aircraft manufacture representatives.
5. Identifies and analyzes the most complex data related problems in electronic charting products. Validates the accuracy and integrity of procedure titles, including compliance to the Procedure Title style guide, and other established standards.

6. Guides staff and peers in the assessment of data quality and system performance standards, including proper display of information, acceptable display refresh rate, and related assessments.

7. Guides staff and peers in the creation and implementation of test plans to assess electronic charting product compliance against data, quality, and customer requirements, and regulatory requirements.

8. Leads the diagnoses, investigation, and resolution of problems identified during testing.

9. Leads staff and peers in the acquisition, maintenance, and evolution of state-of-the-art practices, procedures, capabilities, technology and related changes in the avionics industry.

10. Provides subject matter knowledge during technical meetings, and maintains compliance with industry standards for quality management systems, such as ISO and DO-200A.

11. Acts to bridge the gap between the development and production teams, and validates the communication and achievement of data quality requirements.

12. Schedules and executes various data quality checks for cyclic processing.  Resolves any issues involving displayed data with appropriate business units.

13. Documents all processes according to approved departmental procedures.

14. Provides the highest level of technical direction and support, as scheduled, requested or required.

15. Perform other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in an aviation related field or equivalent discipline, with an emphasis in commercial and general aviation, aerospace, military, or related industries, or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Seven (7) or more years of related experience, or the equivalent and validated proficiencies.
Skills, Knowledge and Abilities: Demonstrated proficiency providing senior-level, subject matter expertise in data quality assurance and analysis for various electronic charting products and/or services.  Demonstrated subject matter expertise flying with “glass cockpit” technology throughout North America, and flying internationally in Europe and Asia.  Demonstrated thorough knowledge of various aviation publications and regulatory organizations, including Aviation Information Publications (AIP), National Flight Data Digest (NFDD), Federal Aviation Administration (FAA), Notice to Air Men (NOTAM), U.S. domestic and comparable foreign Civil Aviation Authority (CAA), and related aviation publications, forms, procedures and processes for the analysis and maintenance of aeronautical navigation documents.  Demonstrated proficiency and subject matter expertise of Jeppesen aviation charts.  Demonstrated subject matter expertise using JAD application.  Demonstrated proficiency using ISO and DO200A documentation for data maintenance process and procedures. Demonstrated proficiency and subject matter knowledge of Airline Flight Operations, Aircraft Systems Operations and Integration, functional test processes and troubleshooting procedures.  Demonstrated proficiency producing technical writing and communicating technical information.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.   

Licensure/Certification: A private pilot’s license, with instrument rating.  Commercial Pilot Certificate with Instrument Rating and Part 121 equipment ratings.  


Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.

Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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