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Job Description

Job Title:
Director, Business and General Aviation Systems
Job Code:
BE5002
Job Grade:
M
SJC Code:
BBAQMM


Reports to:  
VP, Global Technology Services 
EEO-1/Job Family:
Officials/Directors
Supervises:
Management and Staff
Created/Revised:
February 28, 2006

Ed/Exp:
BA/10
Travel:
< 25%

Lic/Cert:
None
Environment:
General Office



Objective:  To direct the design, development, implementation, and ongoing support of Business and General Aviation related applications and systems.  To direct development of all systems related to PC based flight planning, International Trip Planning, and distribution software.  To develop, in conjunction with designated business units, all web infrastructure, content, and all related delivery systems.  To validate achievement of business strategies, and align resources to meet shared goals.
Essential Functions: 
1. Directs the design, development, implementation, and ongoing support of Business and General Aviation related systems.

2. Directs the development of all systems related to PC based flight planning, International Trip Planning, and distribution software.
3. Develops, in conjunction with business units, all web infrastructure, content, and all related delivery systems. 
4. Validates the achievement of strategic missions, and aligns resources to meet shared goals.
5. Directs the assessment and provision of enterprise level, state-of-the-practice software development and support. 

6. Maintains a state-of-the-art knowledge of new technologies, trends, and issues.  Pursues and facilitates innovation, collaboration, and feasibility. 

7. Acts as a senior-level technical consultant and resource to the Senior Leadership Team and to software development management and staff.

8. Develop strategies, plans and implementation policies for new production systems in conjunction with senior technical leaders, business unit leaders and committees.

9. Directs multiple, complex development projects.
10. Establishes or revises, as necessary, software development and program management methods, policies and processes to achieve Commercial Aviation business objectives.  Directs software development operations to support P&L initiatives.
11. Evolves infrastructure operations as necessary, including staff training and development, and regulatory compliance.
12. Validates the perpetual integrity and security of all proprietary data, intellectual property, software development, and computer hardware.  
13. Takes a leadership role in the financial review and purchase of new software, hardware and maintenance agreements.  Reviews and approves the acquisition, development, and installation of new technology related to Production Systems.

14. Directs compliance to established corporate standards and practices for world-class software development processes.
15. Directs the on-going use of legacy software and hardware, and transitions sunset programs, as required.
16. Develops and maintains effective relationships with suppliers and contractors of software development products, services, and equipment.

17. Contributes to the development and maintenance of designated disaster recovery operations.
18. Establishes and directs software development within an approved budget and schedule.
19. Recruits, selects, trains, develops, disciplines, and rewards an effective management team and staff.
20. Conducts original presentations on production operations, objectives and strategies, as required.

21. Performs other related duties, including special projects, as requested or required.
Education/Experience: Bachelor’s degree in Mathematics, Computer Science, or the equivalent combination of related training, proficiency and experience.  Ten (10) or more years of related experience, or the equivalent and validated proficiencies, which includes seven (7) years of experience managing a staff.
Skills, Knowledge & Abilities:  Demonstrated subject matter expertise with proven hands-on experience in all phases of the software development lifecycle. Demonstrated proficiency conducting recruitment, selection, training, development, discipline, and rewarding an effective management team and staff.  Demonstrated proficiency directing and achieving total product quality and improvement.  Demonstrated experience directing original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate and to persuade others to embrace strategies proposed.  
Licensure/Certification: None.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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