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Job Description

Job Title:
Director Facilities, Optimization, & Supply Chain
Job Code:
BE6000
Job Grade:
M
SJC Code:
HAXAM

Reports to:  
Vice President and CFO
EEO-1/Job Family:
Officials/Managers
Supervises:
None
Created/Revised:
November 22, 2005
Ed/Exp:
BA/10 Years
Travel:
< 25%
Lic/Cert:
None
Environment:
General Office


Objective: To plan, organize, and provide global direction for Supplier/Subcontractor management, procurement, Operations Research, Process Improvement (LEAN), and Facility operations. To direct, develop and maintain an efficient operating environment of continuous, world class quality improvement to our customers.
Essential Functions: 

1. Plans, organizes, and provides global direction for Supplier/Subcontractor management, procurement, Operations Research, Process Improvement (LEAN), and Facility operations.
2. Directs, develops and maintains an efficient operating environment of continuous, world class quality improvement to our customers.
3. Directs the development and dissemination of analysis and modeling of business challenges, and the leveraging operations research and industrial engineering techniques to produce solutions.

4. Leads the creation, implementation and compliance to both LEAN and Optimized business development methodologies, practices and procedures.

5. Directs the global performance of supply chain management teams, and validates if buying decisions are in compliance to the alignment of least cost and maximum value imperatives across cost centers and geographic locations.
6. Direct global purchasing activities and validates consistency in controls, processes, resources, and best values for global purchasing. 

7. Provides subject matter expertise and consultation to business and service units.  Identifies non-essential activities, and proposes outsourcing opportunities through partner identification, development, qualification, negotiation, and management.

8. Directs the global operation of the facility teams to enable safe, efficient, and productive employee work environments.

9. Directs the performance of workflow analysis, SHEA expertise, and preventative maintenance programs.
10. Directs cafeteria operations including catering, and building maintenance, interoffice mail and courier, and related operations.
11. Develops and implements long-term facilities plans in alignment with business strategies and requirements.
12. Develops an effective and efficient staff.
13. Develops and maintains collaborative relationships with all business unit leaders, domestic and international.

14. Performs other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in business management, engineering or IT, with an emphasis in supply chain management, performance engineering or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Seven (7) or more years of related experience, or the equivalent and validated proficiencies.
Skills, Knowledge & Abilities: Demonstrated proficiency planning, organizing, and providing global direction for operations research, process improvement (LEAN), procurement, and facility operations. Demonstrated proficiency directing, developing and maintaining an efficient operating environment of continuous, world class quality improvement to customers.  Demonstrated proficiency directing global supply chain management teams, and validating compliance to the value-based imperatives across cost centers and geographic locations.  Demonstrated proficiency directing global purchasing activities and validating consistency in controls, processes, resources, and best values for global purchasing.

Demonstrated proficiency providing subject matter expertise and consultation to business and service units.  Demonstrated thorough knowledge of and proficiency managing a global supply chain management operation.  Demonstrated thorough knowledge of Operations Research and Industrial Engineering.  Demonstrated proficiency leading teams in a Lean Manufacturing or Six Sigma environment.  Demonstrated proficiency building and maintaining strong working relationships across the organization.  Demonstrated proficiency validating the application of best practices and identifying the need for enhanced processes, methods, and tools.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.  
Licensure/Certification: An industry recognized certification in performance engineering is desired.


Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.

All content is Copyright © 2005 Jeppesen All rights reserved. No part of this document may be released, used, reproduced or distributed in any manner whatsoever without prior written permission from the copyright holder.

