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Job Description

Job Title:
Business Development Capture Team Leader
Job Code:
BE9997
Job Grade:
5
SJC Code:
KADNP5


Reports to:  
Management
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
February 1, 2006
Ed/Exp:
BA/10
Travel:
< 50%
Lic/Cert:
None
Environment:
General Office


Objective: To lead management and staff in capturing, aligning and integrating company resources in anticipation of or in response to customer requirements, and the achievement of business development and sales objectives.  To create and promote business cases anchored to a through understanding of customer requirements. To create an operational balance between business unit resources and customer goals designed to drive and meet Long Range Business Plans (LRBP). To lead assessments of business development opportunities and all related sales initiatives.  To interface with customers who can directly influence sales, and related decision-making. 
Essential Functions: 
1. Leads management and staff in capturing, aligning and integrating company resources in anticipation of or in response to customer requirements, and the achievement of business development and sales objectives.  

2. Obtains commitment within parameters approved by management.

3. Drives sales and campaign activities to successful completion. Crafts campaign specific strategies, procures resources and secures management commitment.

4. Creates metrics to monitor campaign project status and budget requirements.

5. Leverages company resources to support customer commitments, to gain a competitive advantage, and to foster business growth.

6. Integrates knowledge into business strategies and solutions.

7. Researches, reviews and analyzes information about competitors' products and services. Develops a comprehensive understanding of specific competitor activities and their impact on company strategy.

8. Evaluates, validates, and applies detailed customer knowledge to advance campaign activity, to support LRBP, and to contribute to strategy development.

9. Establishes a broad network of contacts and knowledge base, and uses knowledge to achieve business development objectives.
10. Provides technical direction, guidance and training to staff on capturing, documenting, and networking detailed customer knowledge.

11. Initiates and advances customer relationships as an accepted business partner and consultant.

12. Develops customer solutions, coordinates and integrates with internal and external processes and divisions, and provides a competitive advantage to foster business growth within acceptable margins.

13. Coordinates packaging of Jeppesen products into complete solutions that meets customer requirements and LRBP.

14. Develops and provides networking capabilities to address customer needs which exceed Jeppesen's portfolio of products, services, resources and offerings.

15. Leads preparation of RFPs and related requests for information. Validates the accuracy, integrity and completeness of all responses, including scope and cost to ensure compliance and competitiveness. 
16. Recommends alternative means of compliance to meet customer requests and requirements.

17. Performs other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in business, marketing, or sales with an emphasis in business development involving the sale and marketing of highly technical products, services, and information within the aviation and/or marine industries, or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Ten (10) or more years of related experience, or the equivalent and validated proficiencies.
Skills, Knowledge & Abilities: Demonstrated proficiency leading management and staff in capturing, aligning and integrating company resources in anticipation of or in response to customer requirements, and the achievement of business development and sales objectives.  Demonstrated proficiency creating and promoting business cases anchored to a through understanding of customer requirements. Demonstrated proficiency creating an operational balance between business unit resources and customer goals designed to drive and meet Long Range Business Plans (LRBP). Demonstrated proficiency leading assessments of business development opportunities and all related sales initiatives. Demonstrated proficiency interfacing with customers who can directly influence sales, and related decision-making.  Demonstrated knowledge of U.S. domestic and international aviation and/or marine sales, products and related technologies.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated proficiency establishing and maintaining successful customer service relationships that frequently lead to the sale of products and services.  Demonstrated proficiency communicating technical data and its robust application in computer hardware, software and peripherals.    Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.  
Licensure/Certification: None.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, completion of core management development requirements, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, manuals, binders, etc., typically weighing ten (10) pounds or less.  Essential functions are routinely performed in a general office environment and at numerous aviation and/or marine locations.  Essential functions require frequent domestic and international travel. Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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