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                   JOB DESCRIPTION

	Job Title: Network Analyst
	Job Code:  DE0014

	Department: Information Systems
	Date:   7/98

	Grade:  B3
	

	Objective: To provide operational support and control of various network, client server, printing, storage and peripheral devices located in the JTS Data Center and other designated locations.  To monitor and manage a centralized problem management system.   To resolve simple to complex trouble tickets for multiple departments.


	Principal Responsibilities:
1. Resolves trouble-reports generated by the problem management system within established standards.

2. Provides customer support to all employees within Jeppesen.

3. Instructs, directs and validates the work of other system site engineers on assigned projects, as directed.

4. Fosters proactive preventive maintenance of IT equipment and recommend policy changes.

5. Troubleshoots the operation of various console panels, storage devices, network monitors, and print devices to determine the point of equipment failure.

6. Maintains established reporting guidelines for designed systems.

7. Participates in assigned project in support of all computer systems, representing support and user requirements.

8. Works in cooperation with other Operations teams and the Design & Implementation teams to implement new information technology as required.

9. Participates in teams tasked with validation, test monitoring, and implementation of specific client/service services.

10. Performs other related duties, including special projects, as required or requested.


	Reporting Structure 
To:  Sr. Manager, Information Systems

Supervise:  None
Relationships: Interacts with interdepartmental personnel and vendors.



	Required Knowledge/Skills/Abilities
Demonstrated thorough knowledge of data processing practices and procedures, with an emphasis on proficiencies in network analysis.

	Education/Experience
Bachelor degree in Computer Science or equivalent, with an emphasis in network analysis technologies and systems.  A Master’s degree is preferred.  Five (5) or more years of related network analysis experience, or equivalent proficiency.

	Physical Dimensions:

Physical Requirements:  Ability to sit at a computer workstation.

Travel Requirements:  0-5%
Environment:  Standard office.
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