

JOB DESCRIPTION




	Job Title:  Manager, Sales & Service
	Job Code:  JE1041

	Department: Government/Military Services
	Date Created: January, 2004 

	Grade:  M3
	Revision Date:

	Summary:  Plans, organizes, and directs the overall sales and service activities for the Government & Military markets while forming long-lasting customer relationships.  Develops customer satisfaction and commitment to the overall sales process. 

	Principal Responsibilities:

· Directs the activities associated with sales and service of all Jeppesen products and services sold in the Government and Military markets, both domestic and international, including, but not limited to, Charting, NavData, DMS, Flight Planning, Meteorology and Ops Services.  
· Accomplishes long and short-term business objectives and creates and maintains a competitive strategy for our global organization. 
· Responsible for all business segment revenues as well as policies, procedures, budgeting, and cost allocation planning.
· Directs operations and functions of the global Government and Military sales organization, including all fiscal aspects and personnel and administration 
· Analyzes the external and internal environments to formulate plans and strategies that will have a significant impact on Jeppesen customers and solutions.
· Consults with and advises Government and Military Services business unit leaders on the most effective and efficient means of product implementation to current and potential customers.
· Directs account management and customer support during implementation phase and facilitates communication between the customer and internal groups at Jeppesen.  
· Performs other duties as required.

	Reports to:  Vice President, Government/Military Services

	Supervisor Responsibilities: Exempt Employees  

	Education/Experience Requirements:
· Bachelor’s degree in business or related field of study or equivalent combination of education and experience.  Advanced degree in a related discipline desired.

· Minimum of six (6) years proven management experience either in the military or government sales.  Experience as a military officer desired.
· Minimum of four (4) years management experience focused on operational budget planning and execution with a focus on marketing, sales and business development. 

· Current or former Active Duty or Guard/Reservist experience desired.

· Experience using sales management tools, such as ACT! S desired.
· Private Pilot’s license, ATP or military flight experience desired.

	Competencies: 
(29) Integrity and Trust, (22) Ethics and Values, (15) Customer Focus, (33) Listening, (36) Motivating Others, (35) Managing and Measuring Work, (60) Building Effective Teams, (5) Business Acumen, (2) Dealing with Ambiguity

	Travel: 50-75%

	Environment: Office 

	Physical Requirements: Sitting/Standing(for long periods of time), Seeing/Hearing, Repetitive Motion: No, Lifting: Must be able to carry 75 lbs of demonstration equipment


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.


_1009049937.doc
�



� EMBED Word.Picture.6  ���
















_1009049940.doc
�



� EMBED Word.Picture.6  ���
















