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JOB DESCRIPTION

	Job Title: Data Management Specialist
	Evaluation Date:  8/99

	Department:  Advanced Business Development
	Status:  Exempt
	

	Grade:  B3
	Job Code:  JE1043

	Summary

This position requires data analysis, data modeling, database design, DBMS administration and maintenance for new and existing systems.  This individual is responsible for creating and implementing logical and physical database design.  The position requires that the individual serve as a backup to the DBA (Database Administrator).  This position requires periods of time where the individual is providing technical support which may or may not involve 24 x 7 on call responsibilities.



	Principal Responsibilities

· Performs requirements analysis, data modeling, database design and architecture using CASE tools in RDBMS or ODBMS environments.

· Review application data models to ensure compliance and integration with the enterprise data model.

· Ensure that application data modeling techniques complement the application development methodology.

· Assist in establishing and maintain standards for the representation of data.

· Assist in establishing and maintaining change control standards for meta data management.

· Implements and maintains data management methodologies and procedures.

· Ensure data management standards, methodologies and procedures are followed using developed or vendor supplied utilities.

· Perform data mining using developed or vendor supplied tools.

· Perform database performance analysis and tuning using developed and/or vendor supplied tools.

· Perform capacity planning and proactively ensures proper resource availability.

· Create, monitors and reports database statistics using industry metrics. 

· Assist in evaluating and implementing data architecture solutions (i.e. database gateways, data warehousing)etc. as appropriate. 

· Actively participate in business process reengineering projects, incorporating reengineered processes into the data model and using the data model to identify processes that have potential for reengineering.

· Administer and maintain data management tools and utilities (i.e. CASE, RDBMS, OODBMS)etc..

· Participate in evaluating, recommending, implementing, and maintaining industry standard modeling and DBM tools.

· Collects and documents business requirements as needed to support new development.
· Trouble-shoots production and/or customer problems and implements solutions.
· Documents weekly status reports and reports time expended.
· Is available on call as required to support business requirements.
· Provide training and assistance within the group and development as appropriate.

· Stay abreast of technology changes and provide direction.

· Assist in defining projects and project plans with detailed deliverables, tasks, estimates and resources using project management tools. 

· Create SQL code to facilitate data management and application development.  

· Backup and perform database administration.

 

	Quality Expectations:  All work is focused on supporting the company’s Quality Policy and achieving the company’s quality objectives regarding Customers, People, and Performance. This includes:


Deliver a service and product that meets the needs of the customers, for both internal and external customers, and development.
· Involving others and sharing information in a team environment.
· An individual’s work reflects initiative, reliability, consistency, accuracy, thoroughness, pride in workmanship.


	Reporting Structure

To:  IT Lead, DRDM (Data Requirements/Data Management)

Supervises:  N/A

Relationships:  Software Engineering team, Program Office, internal/external customers, infrastructure support and intra-departments as required. 


	Required Knowledge/Skills/Abilities

· Knowledge of industry standard data modeling, database architecture and design methodologies and development life-cycles.

· Knowledge and ability to perform requirements analysis, database design implementation techniques.

· Knowledge of data modeling tools and RDBMS and OODBMS.

· Knowledge of  DBMS and data management, concepts and applicability.

· Knowledge of  a broad range of technologies (i.e. Client/Server, GUIs, OSs, hardware platforms, etc.)

· Knowledge and ability to support the required output for the development methodology and life-cycle (i.e. Requirements Definition, Design, and implementation)etc..

· Knowledge and understanding of  networks and how they are used.

· Knowledge and understanding of configuration management concepts and tools.

· Knowledge of  Enterprise Systems and how they are implement them successfully.

· Ability to proficiently use MS-Office tools (i.e. Word, Excel, PowerPoint)etc..

· Ability to document and analyze business requirements.

· Ability to document and design database systems.

· Ability to effectively estimate level of effort from requirements through deployment.

· Ability to implement complete database architectures.

· Ability to analyze and resolve problems.

· Ability to evaluate new technologies for their applicability and make recommendations.

· Ability to define and understand logical data models and physical DB implementations.

· Ability to perform database administration tasks using tools provided.



	Education/Experience Requirements

· Bachelor’s degree in Computer Science or related discipline, or an equivalent combination of education and work related experience.

· Two – four years performing data modeling, database design and architecture, database administration using industry standard tools and methodologies.
· Three years using MS-Office products (i.e. Word, Excel, PowerPoint)etc.

· Aviation experience is a plus.



	Physical Dimensions

Physical Requirements:  N/A

Environment:  Standard Office Environment
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Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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