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Job Description

Job Title:
Information Architect, Senior
Job Code:
JE1232

Job Grade:
B3
SJC Code:
TBD


Reports to:  
Designated IT Manager
EEO-1/Job Family:
Professional

Supervises:
None
Created/Revised:
June 14, 2005

Ed/Exp:
BA/5 Years
Travel:
<20%

Lic/Cert:
None
Environment:
General Office


Objective: To provide senior-level technical direction, guidance, training and consultation to staff, peers and designated management on the creation of product, software, and web-based solutions. To create and implement information architecture schemas, personas, user flows, site navigation rules, nomenclature standards, data dictionaries, user interface layout schematics, usability engineering techniques, and project documentation.  To ensure the perpetual integrity and security of all proprietary data, client information, and intellectual property.   

Essential Functions: 

1. Provides senior-level technical direction, guidance, training and consultation to staff, peers and designated management on the creation of product, software, and web-based solutions.

2. Validates the perpetual integrity and security of all proprietary data, client information, and intellectual property.

3. Determines goals, scope and governance of technology, metrics and criteria for project success in conjunction with customers, technology leaders and business units. 

4. Validates design projects comply with UI/Functionality standards and approved technical architecture guidelines.

5. Defines information architecture and user interface guidelines for JTS production and business systems, including Jepp.com, CA portals, eLink, and other end-users, as required or requested.
6. Initiates original research to validate the selection of appropriate standards, technologies and methodologies to achieve project objectives.

7. Develops usability plans and guides to support moderating, monitoring and analyzing end-user feedback and integrates input into product development, project management, testing, and implementation.

8. Validates the equitable implementation of end-user information needs against the technical characteristics or limitations of the medium and network. 

9. Plans web/product solutions and improvements in anticipation of solution growth, technological improvements, and evolution in user requirements.

10. Leads or participates in discovery sessions with customers and Jeppesen business units to determine project goals, target users, high-level requirements and success criteria for projects.

11. Develops and implements design processes and project artifacts in conjunction with Requirements Analysts, Technical Architecture Group, Project Management, Development, Product Engineering, and various creative and technical teams. 

12. Creates solutions using HTML, JavaScript, JSP, XML and other software applications and evolving technologies.

13. Develops and maintains written polices and procedures for the creation of IA deliverables and processes.

14. Conducts IA evaluations, including the development of evaluation criteria and procedures, and produces or reviews RFIs, RFQs, and RFPs as required or requested.

15. Maintains a state-of-the-art knowledge of evolving IA protocols, tools, techniques and related methodologies.

16. Performs other related duties, including special projects, as requested or required.

Education/Experience: Bachelor degree in Computer Science or equivalent, with an emphasis in information architecture, web site design, or related technologies and systems.  A Master’s degree is preferred.  Five (5) or more years of related experience creating and implementing diverse, highly complex web sites or the equivalent and validated proficiencies.
Skills, Knowledge & Abilities: Demonstrated proficiency as a subject matter expert in all phases of information architecture, and product/web/software development.  Demonstrated proficiency providing senior-level technical direction, guidance, training and consultation to staff, peers and designated management in the creation of information architecture documents, site maps, user flows, data dictionaries, architecture schemes, interface schematics, personas, site navigation rules, organization of information, usability, non-functional, functional and user interface requirements, and defining and validating compliance to User Interface Spec requirements.  Demonstrated proficiency maintaining the perpetual integrity and security of all proprietary data, client information, and intellectual property.  Demonstrated proficiency defining and implementing an intuitive user interface and information architecture scheme. Demonstrated proficiency integrating customer feedback and user testing into product and project development. Demonstrated proficiency making decisions quickly based on limited input.  Demonstrated proficiency managing multiple projects and priorities.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated proficiency and user-level knowledge of Unix, Windows, Windows NT, and Mac OS operating environments.  Demonstrated effective and diplomatic oral and written communication skills.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.
Licensure/Certification:  None.
Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.

Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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