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JOB DESCRIPTION
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	Job Title: Deployment Specialist
	Job Code:  JE1241

	Department: Software Deployment Services
	Date Created: August 20, 2003

	Grade:  B2
	Revision Date:

	Summary: Develops and implements deployment plans, facility surveys, creating release notes and bill of materials, defining installation plans, managing acceptance and beta testing at the customer site, assuring that projects meet customer’s expectations. 


	Principal Responsibilities: 

· Develops and implements deployment plans, site surveys, create release notes and bill of materials, define installation and upgrade plans, manage acceptance, beta, technical acceptance and confidence level testing at the customer site, assuring that projects meet customer expectations.  
· Works with customers, sales team, product management, project management, development, test and configuration management from the proposal stage through launch as it relates to deployment and upgrade issues. 
· Coordinates, communicates and works with the technical support team, third party vendors, the project management team, software test, documentation, training and the configuration management specialists to execute the releases.
· Ensures project follows clear customer expectations and timelines defined by the project plan and/or PAD.
· Ensures current project follows the guidelines of the contract.
· Creates necessary documentation that will ensure software releases will be effective.
· Works with key stakeholders, project sponsors, project manager, sales management staff, and deployment supervisor to resolve release issues.
· Interfaces with potential offshore technology delivery teams, consulting resources or global clients that may demand an alternate working schedule depending on project phase and location.
· Participates in industry groups and stays abreast of technology changes to maintain value within the deployment and project management disciplines. 
· Performs other duties as required.

	Reports to:  Manager, Deployment

	Supervisor Responsibilities: None

	Education/Experience Requirements:
· Bachelor degree in Computer Science or related discipline, or an equivalent combination of education and experience.
· Minimum of four (4) years project management, release management, operations, installation or deployment experience.
· Minimum of three (3) years experience in developing and managing by process.

· Dispatch or pilot license, aviation experience and Jeppesen product knowledge is desired.
· Must work effectively in a variety of cultural environments.

	Competencies: 
(19) Customer Focus, (51)  Problem Solving, (24) Functional/Technical Skills, (5) Business Acumen, (47) Planning, (1) Action Oriented, (30) Intellectual Horsepower, (26) Humor, (50) Priority Setting, (17) Decision Quality

	Travel: 15% - 50%

	Environment: Office

	Physical Requirements: Sitting, Seeing/Hearing, Repetitive Motion: No, Lifting: N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.


[image: image1.wmf][image: image2.wmf]_1009049937.doc
�



� EMBED Word.Picture.6  ���
















_1009049940.doc
�



� EMBED Word.Picture.6  ���
















