	Job Title: Software Process Analyst, Sr.
	Job Code:  JE1277

	Department: SW Quality Management
	Date Created: 8/2003

	Grade:  B3
	Revision Date:

	Summary: Designs, develops, documents, deploys and supports software engineering and project management methods, processes, techniques and tools for application development, maintenance, and deployment. Applies knowledge of company and industry software engineering and project management disciplines, tools, and methods to the development and maintenance of computing applications.

	Principal Responsibilities: 

· Evaluates project requirements and develops software engineering plans.
· Develops improvements for software development, project management, and supporting processes of major Jeppesen computing systems and applications.
· Analyzes compliance of projects with Jeppesen strategic directions.
· Analyzes and evaluates new and emerging software engineering theory and practices.
· Recommends the acquisition, development, and transfer of new software engineering methods, processes, techniques and tools to projects.
· Objectively evaluates processes used and work products created during the performance of a software development project against applicable descriptions, standards, and procedures.

· Coaches and provides consultation to other computing professionals on software engineering and project management practices and their deployment.

· Communicates quality issues and ensure resolution of noncompliance issues with staff and managers, escalating when necessary.

· Performs other duties as required.

	Supervisor Responsibilities: None 

	Education/Experience Requirements:

· Bachelor’s degree in Software Engineering or Computer Science or equivalent combination of education and related experience A graduate level course in Software Engineering Methods and Practices. 

· Minimum eight (8) years of experience in software engineering, project management or process development.

	Competencies: (Career Architect Cards)

(24) Functional/Technical Skills, (2) Dealing with Ambiguity, (30) Intellectual Horsepower, (40) Dealing with Paradox, (52) Process Management, (32) Learning on the Fly, (14) Creativity, (50) Priority Setting, (39) Organizing, (63) TQM/Re-Engineering

	Travel:  Less Than 15%

	Environment: Office

	Physical Requirements: Sitting


