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Job Description

Job Title:
Product Manager, Associate
Job Code:
JE1301
Job Grade:
2
SJC Code:
KADQ2


Reports to:  
A Designated Manager
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
April 4, 2005
Ed/Exp:
BA/2
Travel:
<15%
Lic/Cert:
None
Environment:
General Office


Objective:  To plan the continued market growth of an assigned portfolio of products and services, as directed.  To produce diverse reports on product competition, market conditions, finance/investment, and technical achievements.  To investigate, research, and track competitors, markets, and technology trends for new products and business opportunities. To develop and maintain effective working relationships with internal and external customers, and with designated support organizations.
Essential Functions: 
1. Plans the continued market growth of an assigned portfolio of products and services, as directed. 

2. Produces diverse reports on product competition, market conditions, finance/investment, and technical achievements.  

3. Investigates, researches, and tracks competitors, markets, and technology trends for new products and business opportunities.

4. Develops and maintain effective working relationships with internal and external customers, and with designated support organizations.
5. Monitors and validates the profitability and growth of assigned products and services.

6. Tracks product costs in compliance with direction from the finance department and a designated profit and loss (P&L) leader, as directed.  Provides P&L statements to designated management.
7. Creates and maintains new product business case documentation, implementation plans, profitability matrixes, product positioning documentation, pricing strategies, contracts, product improvement plans, and new product/service recommendations.

8. Tracks the inception, development, launch and maintenance of aviation training products, as directed.
9. Creates and maintains sales volume and revenue forecasts, as directed.
10. Develops product marketing and sales strategies, including the coordination of website, advertising plans, and sales training documents, as directed.

11. Attend tradeshows and industry conferences, and informs management of industry changes, benchmarks, innovation, competition, and compliance issues.

12. Gathers data and maintains designated product management databases, as directed.
13. Perform other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in marketing, business development, business administration, strategic management, product management or related field, or the equivalent combination of education and experience, preferably within the aviation and/or marine industry.  Two (2) or more years of related and equivalent experience, or validated proficiency.
Knowledge, Skills & Abilities: Demonstrated proficiency planning the continued market growth of an assigned portfolio of products and services.  Demonstrated proficiency producing diverse reports on competition, market conditions, finance/investment, and technical achievements.  Demonstrated proficiency investigating, researching, and tracking competitors, markets, and technology trends for new products and business opportunities.  Demonstrated proficiency using various benchmark and proprietary computer hardware and software, including Microsoft Office, Oracle, COGNOS, Discoverer, and related CRM tools, or equivalent.  Demonstrated knowledge of Product Lifecycle Management tools, and creating and maintaining Product Roadmaps, and Product Vision.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse business development teams, and executive management.  
Licensure/Certification: None.
Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
Competencies:  (65) Promotes Vision & Purpose, (67) Written Communications, (28) Innovative, (15) Customer Focus, (31) Interpersonal Savvy, (5) Business Acumen, (37) Negotiating, (11) Composure, (62) Time Management, (49) Presentation Skills, 
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