

JOB DESCRIPTION




	Job Title: Project Manager, Sr.
	Job Code:  JE1315

	Department:   General
	Date Created: November 2003

	Grade:  B3
	Revision Date:

	Summary: 
Plans, directs and coordinates activities of strategic and complex projects that involve or impacts more than one department and/or functional area ensuring that goals and objectives of projects are accomplished within prescribed timeframe and funding parameters.  

	Principal Responsibilities: 
1. Manages all aspects of strategic and complex projects defining technical scope and objectives and ensuring all resources are effectively utilized, projects are completed in a timely manner and on budget, and customer satisfaction is achieved.   May handle multiple projects simultaneously.
2. Assesses project issues, develops, communicates, and implements solutions to meet technological, productivity, quality and customer satisfaction goals and objectives.
3. Establishes standards and procedures for project reporting and documentation.
4. Tracks and manages project budgets, prepares project status reports, and keeps management, customers and others informed of project status and related issues.
5. Recommends, develops and implements operational or process improvements, tools and techniques to provide or create information to enable informed decision making within the project teams. 
6. Anticipates, evaluates and resolves multiple critical project issues, delays and problems utilizing project management and business expertise.  

7. Ensures compliance with practices, policies, procedures, legal requirements and goals of project sponsors and approved methodologies.

8. Facilitates meetings, team presentations and status updates for senior management.  
9. Conducts post-implementation assessment of projects to ensure business requirements have been met across department and/or functional areas.

10. Interacts with all levels of management, cross-functional team members, vendors, and international team members to obtain their continued input and feedback on the benefits, needs and issues associated with projects.
11. Promotes project management best practices in the organization. 
12. Provides training to less experienced project managers.

13. Performs other related duties, including special projects, as requested or required.



	Reports to:  Mgr., Program Office

	Supervisor Responsibilities: None

	Education/Experience Requirements:
Bachelor's degree in Engineering, Information Systems, Computer Science or the equivalent combination of education and experience.  Master’s degree is preferred.  Eight (8) years overall project management experience, which includes demonstrated proficiency using project management scheduling tools, managing strategic and complex information technology projects, and acting in a lead project management role.  A Project Manager Professional (PMP) certification is required.  Rational Unified Process (RUP) process experience is desired.  Primavera - TeamPlay project scheduling experience is desired.

	Competencies: (Career Architect Cards)
(47) Planning; (52) Process Management; (35) Managing and Measuring Work; (58) Strategic Agility; (39) Organizing; (50) Priority Setting; (5) Business Acumen; (37) Negotiating; (11) Composure; (12) Conflict Management

	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: No; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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