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Job Description

Job Title:
Configuration Management Specialist 3
Job Code:
JE1331
Job Grade:
3
SJC Code:
BABL3

Reports to:  
Manager, Configuration Management
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
October 13, 2005
Ed/Exp:
BA/5 Years
Travel:
< 10%
Lic/Cert:
None
Environment:
General Office


Objective: To provide full-performance configuration management services, to develop builds, version controls and CM tool support for moderate to complex projects. To establishes change control process for assigned projects.

Essential Functions: 

1. Maintains and implements configuration management tools, performs SCM implementations, performs SCM configuration identification and change control, and conducts SCM configuration status accounting and auditing.

2. Creates configuration management plans and other CM documentation for assigned projects.

3. Designs standard configuration management reports.

4. Provides build controls, creates baselines, and performs builds.

5. Implement branching and merging capabilities for software development applications.

6. Troubleshoots build and release problems and develops and implements solutions.

7. Creates, maintains, and automates build scripts to build, configure, and report processes.

8. Creates deployment packages for test and release teams.

9. Establishes and maintains a repository and related recordkeeping for defects and enhancements.

10. Establishes, supports, and follows software development methodologies, life-cycle, standards and procedures.

11. Supports SCM projects independently and in conjunction with SCM Teams.

12. Articulates SCM scenarios and solutions to SCM users and customers.

13. Proposes strategies and solutions, and creates and implements SCM capabilities to achieve SCM objectives.
14. Provides technical direction and guidance to staff and others, as directed.
15. Supports and follows software development methodologies, life-cycle, standards and procedures.

16. Develops and maintains collaborative relationships with staff, management, and build teams. 
17. Conducts original presentations on designated CM activities to internal teams, management and others, as required.

18. Performs other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in information technology, with an emphasis in configuration management, or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Five (5) or more years related and equivalent experience in configuration management, with demonstrated proficiency using configuration management tools and defect tracking tools in conjunction Unix, ANT, Java or Perl scripts, RUP, ClearCase, ClearQuest, or the equivalent and validated proficiencies.
Skills, Knowledge & Abilities:   Demonstrated thorough knowledge and proficiency developing build controls, creating baselines, and performing builds.  Demonstrated proficiency validating branching capabilities exist for software development applications.  Demonstrated proficiency implementing configuration management tools.  Demonstrated proficiency creating configuration management plans and other CM documentation for assigned projects.  Demonstrated proficiency validating that documented procedures exist for the build process and maintaining up-to-date processes.  Demonstrated thorough knowledge and proficiency achieving results through a structured process methodology experience using the Rational Unified Process (RUP), ClearCase, ClearQuest, CMM, Macroscope, or equivalent build and/or defect tracking tools and methodology.  Demonstrated proficiency creating configuration management plans, providing build and version control, and CM tool support. Demonstrated proficiency maintaining configuration items, changes, baselines, builds and releases.

Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.  

Licensure/Certification: Certified Project Manager Professional certification (PMP) is desired.


Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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