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JOB DESCRIPTION
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	Job Title: Configuration Management Specialist, 
	Job Code:  JE1331

	Department: Software Deployment Services
	Date Created: August 2003

	Grade:  B2
	Revision Date:

	Summary: 
Provides full-performance configuration management services, providing build and version controls and CM tool support for complex projects. Establishes and facilitates the change control process for assigned projects. 

	Principal Responsibilities: 

· Maintains and implements configuration management tools, software migrations, and integration testing of code.
· Creates the configuration management plan and other CM documentation for assigned projects.
· Designs standard configuration management reports.
· Identifies, analyzes, and resolves complex business problems.
· Provides build controls and baselines and performs builds.

· Ensures branching capabilities exist for software development applications.
· Trouble-shoots build and release problems and implements solutions.
· Creates and maintains build scripts used to facilitate the build, configuration, and reporting processes.
· Creates deployment package to be handed off to the release team.
· Establishes and facilitates change control process and change control board meetings.
· Establishes defect/enhancement repository.
· Supports and follows software development methodologies, life-cycle, standards and procedures.
· Performs other duties as required.

	Reports to:  Manager, Configuration Management

	Supervisor Responsibilities: None

	Education/Experience Requirements:
· Bachelor degree in Computer Science or related discipline, or an equivalent combination of education and experience.
· Five (5) years demonstrated proficiency in configuration/ build management, including writing Unix, ANT, Java or Perl scripts. Demonstrated proficiency with Rational configuration management tools (ClearCase), and defect tracking tool, preferably ClearQuest.

	Competencies:

(3) Approachability, (1) Action Oriented, (50) Priority Setting, (51) Problem Solving, (17) Decision Quality, (24) Functional/Technical Skills, (39) Organizing, (43) Perseverance, (36) Motivating Others, (52) Process Management


	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: No; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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