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Job Description

Job Title:
Director, Business & Culture
Job Code:
JE1652
Job Grade:
M2
SJC Code:
TBD

Reports to:  
Dir, HR & Organizational Development
EEO-1/Job Family:
Officials/Managers
Supervises:
1 Manager/2 Exempt staff 
Created/Revised:
January 7, 2005
Ed/Exp:
BA/10
Travel:
<25%
Lic/Cert:
None
Environment:
General Office


Objective:  To direct global business and culture transformation initiatives in alignment with corporate strategies.  To achieve defined company performance targets.  To direct organizational change through the evolution of individual and departmental performance, and an evolving business culture that enables achievement of company objectives.  To identify objectives and strategies, and to create action plans that improve short and long-term company performance.  
Essential Functions: 
1. Directs global business and culture transformation initiatives in alignment with corporate strategies. 

2. Directs organizational change through the evolution of individual and departmental performance, and an evolving business culture that enables achievement of company objectives.

3. Identifies objectives and strategies, and to create action plans that improve short and long-term company performance.  
4. Directs and aligns corporate learning, training and development to plans and strategies for the achievement of business objectives.
5. Directs and reconciles organization effectiveness to workforce strategies that support the achievement of business objectives. 

6. Develops, maintains, and communicates a consultative philosophy to effectively support the development of leaders among management and staff, and a business culture that consistently achieves company goals.  

7. Directs the planning and implementation of change management, including establishing priorities, communications, stakeholder commitment and governance over strategic programs and projects, organization alignment, training, and benefits tracking. 

8. Structures and aligns leadership, and establishes executive ownership and accountability for all transformation initiatives.

9. Directs strategic initiatives to transform the customer experience with Jeppesen’s products and services through Project Mercury, and other related strategies.  

10. Establishes and aligns designated transformation initiatives with Boeing. 
11. Develops and manages systems and operations to monitor, analyze and measure corporate performance.
12. Consults with business units to define and establish performance measurements, and to align measurement protocols with corporate strategies.
13. Interprets new data requirements and determines its effect on systems and output formats. 

14. Communicates Jeppesen’s on-going success to diverse internal and, as directed, external audiences.
15. Coordinates organizational development initiatives with the Manager of Organizational Development and Training. 
16. Guides and aligns internal strategies to support employee performance outcomes, and organizational development strategies such as Navigating New Frontiers.
17. Creates training programs to guide management and staff on how to drive organizational performance through compliance to measurement protocols.
18. Maintains the accuracy, integrity, security, and confidentially of all data.
19. Maintains contacts and communications with senior management and staff on all levels.

20. Acts as a change agent, as directed, to lead designated cultural change programs.
21. Perform other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in business management, organizational development, human resources or related disciplines, or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Ten (10) or more years of related experience, or the equivalent and validated proficiencies, which includes seven (7) years of experience managing a staff.
Knowledge, Skills and Abilities: Demonstrated thorough knowledge of business transformation theory and practice, and a demonstrated proficiency measuring, achieving and evolving employee, departmental and organizational performance.  Demonstrated proficiency evolving a business culture that enables achievement of company objectives.  Demonstrated knowledge of U.S. domestic aerospace and marine business development, which includes both commercial and governmental markets, or the equivalent and validated proficiencies.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse business development teams, executive management, and external clients.  Demonstrated experience persuading and negotiating others to embrace communication strategies proposed.  
Licensure/Certification: None.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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