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Job Description

Job Title:
Change Management Integrator
Job Code:
JE2266
Job Grade:
B3
SJC Code:
TBD

Reports to:  
Manager, Configuration Management
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
March 23, 2005
Ed/Exp:
BA/7 Years
Travel:
< 10%
Lic/Cert:
None
Environment:
General Office


Objective:  To analyze customer change management (CM) requirements.  To plan, design, integrate, tests, and implement network support and systems solutions.  To implement CM solutions to customers, as directed.  To plan, test and implement CM solutions, and transition customers to designated support.  To prepare and implement CM plans in consultation with outside vendors, OEMs, contractors and customers. To act as the solution and technical liaison between development, marketing, management and customers. 

Essential Functions: 
1. Analyzes customer change management requirements.  Plans, designs, integrates, tests, and implements network support and systems solutions.

2. Implements CM solutions to customers, as directed.  Plans, tests and implements CM solutions, and transitions customers to designated support.

3. Prepares and implements CM plans in consultation with outside vendors, OEMs, contractors and customers. 
4. Acts as the solution and technical liaison between development, marketing, management and customers. Documents methodologies, solutions, roles, challenges and achievements.

5. Conducts original presentations on CM to internal teams, management and others, as required.

6. Establishes and develops partner and vendor relationships.  Transitions client/customer configuration items under SCM control. 

7. Identifies gaps between the CM solutions and CM support, and identifies resolutions to fill the gaps.

8. Creates and maintains documentation for identified CM system and perform training to customers.

9. Works with the Enterprise Process Group to create CM solutions, and implements solution for designated customers, as directed.

10. Performs other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in information technology, with an emphasis in IT service delivery or customer support, requirement gathering or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Seven (7) or more years of related experience, or the equivalent and validated proficiencies.
Skills, Knowledge & Abilities:   Demonstrated knowledge of IBM/Rational ClearQuest Designer, and a demonstrated proficiency designing, creating, and implementing database schemas.  Demonstrated proficiency writing scripts with Perl, and related implementing and maintaining the Change Management system.  Demonstrated proficiency with IBM/Rational ClearCase or equivalent CM tools.  Demonstrated proficiency integrating IBM/Rational Requisite Pro with other IBM/Rational tools to achieve CM solutions.  Demonstrated knowledge of Oracle and a demonstrated proficiency troubleshooting database issues in ClearQuest.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.  
Licensure/Certification: Certified Project Manager Professional certification (PMP) is desired.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, completion of core management development requirements, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
Competencies: Customer Focus (15), Functional/Technical Skill (24), Written Communications (67), Presentation Skills  (49), Listening (33), Decision Quality (17), Process Management (52), Comfort Around Higher Management (8), Command Skills (9), Conflict Management (12), 
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