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Job Description

Job Title:
XML Specialist
Job Code:
JE2367
Job Grade:
3
SJC Code:
BABL3

Reports to:  
Manager/Supervisor 
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
September 2, 2005
Ed/Exp:
BA/5
Travel:
<25%
Lic/Cert:
None
Environment:
General Office


Objective:  To use XML and related technologies to design and implement multi-channel web-based publishing solutions.  To integrate XML editors and publishing engines into content management systems. 


Essential Functions: 
1. Analyzes technical publications and/or data for structure and content.  
2. Develops standards for Document Type Definition modules and relevant product functionality.  
3. Develops style sheets using XSL-T/FO, FOSI, EDDs for both internal and external customers.
4. Develops standards for print and electronic style sheets and relevant product functionality. 
5. Writes programs and XML transforms to create and transition content into new DTD and style sheet standards.
6. Maintains a state-of-the-art expertise in XML and other formats for technical content, including relevant open standards in document and knowledge representation. 

7. Defines XML information architecture for content development and to leverage emerging industry standards and technology.
8. Acts to advance integration of technical concepts and capabilities for future products and enhancements through focused research, building prototypes of software, XML schemas, and XSLT transforms.

9. Provides SGML, XML, and style sheet technical assistance to other members of the team. 
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25. Performs other related duties, including special projects, as requested or required. 


26. 
Education/Experience: Bachelor’s degree in web development, computer science, technical communication, instructional design, instructional technology, multimedia, or related field, or the equivalent combination of related training, proficiency and experience.  Five (5) or more years of related experience, preferably involving IT, aviation and/or marine products, services and technologies, or equivalent proficiency.

Knowledge, Skills and Abilities: Demonstrated proficiency designing and implementing XML authoring and publishing solutions, including XML DTD and schema development, and style sheet development with XSL, XSL0-FO, and FOSI. Demonstrated thorough knowledge of SGML/XML concepts, terminology, and production processes. Demonstrated knowledge of SGML/XML technical publications.  Demonstrated proficiency with XML authoring tools and techniques. Demonstrated proficiency with data/document conversion and data modeling.  Demonstrated proficiency with Java programming language.  Demonstrated state-of-the-art knowledge of relevant XML tools, protocols, methodologies and technologies. Demonstrated organizational skills with a proficiency managing multiple projects of diverse complexity and deadlines.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated proficiency providing technical direction and guidance to staff, management and others.  Demonstrated effective and diplomatic oral and written communication and customer service skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.  
Licensure/Certification: A certification in web site development is desired.


Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, completion of core management development requirements, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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