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JOB DESCRIPTION




	Job Title: Site System Engineer
	Job Code:  JE2477

	Department: Enterprise Systems Group
	Date Created:  April 2003

	Grade:  B1
	Revision Date: December 2004

	Summary: 

To provide full-performance level internal desktop support and control of various network, client server, printing, storage, and peripheral resources located in the Data Center and various departments.  To configure and deploy desktops, to test and deploy software and hardware, and to provide preventative maintenance on IT equipment.  



	Principal Responsibilities:

1. Responds to and resolves requests for service and repair generated by the IT Problem Management System.

2. Complies with and communicates IT customer support standards and protocols, and acts to establish and maintain productive working relationship with all staff.

3. Provides proactive preventative maintenance of IT equipment and recommends policy changes.

4. Writes procedures for Site Systems Engineers, as needed or required.  

5. Performs troubleshooting procedures with network monitors, print devices and other equipment and methodologies to determine the point of equipment failure.
6. Monitors all operating system components and updates as required or requested.  

7. Conducts feasibility and cost/benefit analysis of new PC software and hardware.

8. Complies with and communicates IT policies, standards, and procedures.

9. Perform other related duties, including special projects, as requested or required.



	Reports to:  Technical Lead

	Supervisor Responsibilities: None

	Education/Experience Requirements: 

Bachelor’s degree in information technology or related disciplines, or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Five (5) or more years of related and equivalent site system engineering experience, which includes a demonstrated proficiency troubleshooting, installing, configuring, and maintaining both legacy and state-of-the-art software and hardware through an IT customer support or Help Desk environment, or the equivalent and validated proficiencies.



	Competencies: 
(15) Customer Focus, (3) Approachability, (11)Composure, (41) Patience, (2)Dealing with Ambiguity (67) Written Communications, (61)Technical Learning, (62)Time Management, (32) Learning on the Fly, (39)Organizing

	Travel: less than 5%

	Environment: Office

	Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.



Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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