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Job Description

Job Title:
Software Development Laboratory Technician
Job Code:
JE2484
Job Grade:
B1
EEO-1/Job Family: 
Professional/IT
Reports to:  
Chief Engineer
Created/Revised: 
June 9, 2004
Supervises:
None
Travel:
< 15%
Ed/Exp:
HS/2
Environment:
Laboratory
Objective:  To oversee, monitor, and maintain the Software Development Laboratory, the Jeppesen Flight Simulator Laboratory, and other laboratories, as directed.  To perform general and scheduled maintenance and upgrades of computer hardware, and test rack hardware and software.  To install software, including COTS and internally developed software onto various hardware platforms.  To build interface cables and repair designated laboratory hardware, as requested or required.
Essential Functions: 

1. Installs, configures, runs, and supports a variety of software applications, memory chips, computer cards, printers, and network devices.

2. Creates appropriate documentation of the laboratory inventory and installed software. 
3. Documents any problems with hardware and/or software.

4. Reviews and debugs error messages to determine software or hardware problems, and takes steps to resolve problems.

5. Interfaces with building facilities, Jeppesen networking, and other groups to ensure the laboratories are usable as development and simulator environments.

6. Troubleshoots equipment such as cables, power cords, connectors, printers, modem ports, batteries, memory space, network and other external devices.

7. Plans laboratory layout, as directed.
8. Researches, reviews, and recommends current and new technologies for the computers, which include software and hardware to offer maximum understanding of constantly changing field.

9. Tracks test equipment configuration and coordinates needs between development, test, production, and deployment.

10. Maintains inventory records of hardware, software, and other support materials for the laboratory.
11. Handles inventory tracking, exchanging with ACA and Boeing.
12. Acts as a point of contact for laboratory users, and resolves any problems encountered.
13. Documents status reports and records time expended.

14. Performs other related duties, including special projects, as requested or required.

Education/Experience: Education equivalent to a High School diploma, with some college coursework highly desired.  Two (2) or more years of related experience in computer operations and network administration/maintenance.  Demonstrated proficiencies with Microsoft Flight Simulator, and operating various laboratory testing and troubleshooting equipment including oscilloscopes, digital multi-meters, and building cables using soldering irons and cable crimpers.  


Licensure/Certification:  Demonstrated knowledge of aviation, including experience as a licensed pilot is highly desired.  Aircraft databus experience (429 or 1553) is desired.
Performance Requirements:  Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.  Incumbent must be available on-call, as requested or required.
Physical Requirements:  Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of computer hardware and peripherals, software, and various electrical/electronic equipment.  Essential functions involve lifting general office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
Competencies:  TBD
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