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JOB DESCRIPTION

	Job Title:  Programmer, Jr.
	Evaluation Date:  March, 2003

	Department:  OpsData
	Status:  Non-Exempt

	
	Job Code: JE2618

	Summary
Code and test performance analysis computer programs from predetermined program specifications.  The Junior Programmer is an entry level programmer position which may progress to the OpsData Development Programmer as the employee increases their proficiency and level of difficulty in assignments through on the job training and experience.


	Principal Responsibilities
· Code performance analysis computer programs from predetermined program specifications in the applicable programming language.
· Test and debug performance analysis computer programs. 
· Document procedures, systems, programs and jobs on-line and on hard copy for tracking and reference purposes. 
· Evaluate the digitized tables to ensure the accuracy of the data. 
· Set up customer profiles and modify as necessary to meet customer demands.

	Quality Expectations:  All work is focused on supporting the company’s Quality Policy and achieving the company’s quality objectives regarding Customers, People, and Performance. This includes:

· Delivering a service that meets the needs of the customers.
· Involving others and sharing information in a team environment.
An individual’s work reflects initiative, reliability, consistency, accuracy, thoroughness, pride in workmanship.


	Reporting Structure

To:  Group Leader, Development and Engineering

Supervise:  N/A

Relationships:  OpsData Production, OpsData Customer Service, FIS Marketing, domestic and international customers.


	Required Knowledge/Skills/Abilities
· Demonstrated problem-solving skills

· Ability to handle multiple assignments, organize work and manage priorities in an effective manner

· Ability to work effectively in a team environment

· Effective written and verbal communication skills

· Demonstrated knowledge of applicable computer programming languages, FORTRAN desirable

· Basic knowledge of computer operations

· Aviation background and knowledge desirable

	Education/Experience Requirements

· Bachelor’s Degree in Computer Science or related discipline, or the equivalent education or experience.


	Physical Dimensions

Physical Requirements:  N/A

Environment:  Standard office environment


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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