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Job Description

Job Title:
Programmer Analyst 3
Job Code:
JE2620, BE2620
Job Grade:
3
SJC Code:
BDAUP3

Reports to:  
Designated manager/supervisor
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
March 22, 2006
Ed/Exp:
BA/4
Travel:
< 10%
Lic/Cert:
None
Environment:
General Office


Objective: To provide full-performance programming and analysis, and related design, coding and testing of systems.  To analyze and revise designated systems to improve production processes.  To evaluate designated technologies and recommend solutions and tools to achieve targeted program enhancements and objectives.  To document development activities.  To provide technical assistance, guidance and training on programming and analysis to staff, peers, and management, as directed.  To develop processes and procedures to improve programming and analysis productivity during design, implementation and migrations.   To provide on-call technical support. 
Essential Functions: 

1. Provides full-performance programming and analysis, and related design, coding and testing of systems.
2. Analyzes and revises existing systems to improve production processes.
3. Acts to achieve targeted program enhancements and objectives.
4. Evaluates designated technologies and recommends solutions and tools. 
5. Prepares detailed specifications used to write programs.

6. Designs, codes, tests, debugs, documents and maintains systems.

7. Troubleshoots issues in the production environment, and defines and implements solutions. 

8. Evaluates and recommends new development tools.

9. Conducts requirement analysis for integrated systems, as directed.

10. Creates documented system architectures, detail designs, class diagrams, use cases and coding specifications.

11. Provides on-call technical support, as required or requested.

12. Establishes and maintains software development methodologies and life cycle.

13. Recommends, establishes, and validates compliance to software development standards and procedures.

14. Conducts code walk-throughs and validates compliance to code standards.

15. Provides technical direction, guidance, and training to staff and others, as required or requested.

16. Participates in industry groups and stays abreast of technology changes to maintain value.
17. Tests applications as identified in the development methodology, and creates appropriate documentation.

18. Develops project plans, creates well-defined tasks, deliverables, time estimates and required resources.

19. Conducts software troubleshooting and problem resolution.

20. Designs, reviews, and makes recommendations for improvements to programming/analysis processes.
21. Conducts original presentations on programming/analysis strategies to business units, executive management and others, as required or requested and approved.
22. Performs other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in computer science or a related discipline, or equivalent combination of education and work related experience.  Four (4) or more years of relevant programming and analysis experience, which includes implementation and support of Oracle applications on a Unix platform, and planning, scheduling, estimating and managing projects.  and experience programming Oracle database on a Unix platform, Sun Solaris preferred.
Knowledge, Skills & Abilities: Demonstrated proficiency performing programming and analysis, and related design, coding and testing of systems.  Demonstrated proficiency conducting analysis and revising existing systems to improve production processes.  Demonstrated proficiency evaluating new technologies and recommending solutions and tools to achieve targeted program enhancements and objectives.  Demonstrated proficiency documenting development activities.  
Demonstrated proficiency providing technical assistance, guidance and training on programming and analysis to staff, peers, and management.  Demonstrated proficiency with a variety of software development languages, tools and methodologies, including but not limited to: XML, HTML, SGML, Java, C, C++, COBOL, FORTRAN, Documentum, Livelink, CGI, Ingres, PowerBuilder, XVT, MS Visual C++ and other software development languages, tools, and related coding techniques.  Demonstrated proficiency completing the development of IT projects using the Rational Unified Process (RUP) process, Primavera - P3E, TeamPlay, ClearCase, ClearQuest or equivalent scheduling tools, methodologies, and strategies.  Demonstrated proficiency with a variety of operating systems, including but not limited to: Windows, UNIX, Mac OS, and other systems.  Demonstrated proficiency with all components of Microsoft Office.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate and to persuade others to embrace strategies proposed. 
Licensure/Certification: Microsoft Certified Professionals (MCP) or equivalent, and various software development certifications are desired.  Certified Project Manager Professional certification (PMP) is desired.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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