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JOB DESCRIPTION




	Job Title: Systems Analyst, Assoc
	Job Code:  JE2628

	Department:  General
	Date Created: February 2004

	Grade:  B1
	Revision Date:

	Summary
Assists with the analysis, design, coding and testing of systems.  Analyzes existing systems and makes revisions to improve production processes.  Evaluates new technologies and makes recommendations for alternative solutions and tools to be used.

	Principal Responsibilities:

· Assists with the definition of specifications from which programs will be written. 
· Participates in testing as identified in the development methodology.
· Helps to design and document business applications.
· Helps to enforce software development methodologies and life cycle procedures.
· Troubleshoots issues in the production environment and provides their findings to others who will define solutions
· Evaluates existing applications to ensure they meet the needs of the project. 
· Provides business and technical requirements to the development organizations.
· Participates in industry groups and stays abreast of technology changes to maintain value.
· Performs other duties as required.


	Reports to:  Manager or Technical Lead

	Supervisor Responsibilities: None

	Education/Experience Requirements:
· Bachelor degree in computer science or related field or an equivalent combination of education and experience.
· Minimum of two (2) year experience programming and analysis experience.
· Minimum of two (2) year participating in planning, scheduling, estimating, and managing projects.
· Aviation knowledge and experience is desired.



	Competencies:
(61) Technical Learning, (24) Functional/Technical Skills, (51) Problem Solving, (52) Process Management, (63) TQM/Re-Engineering, (16) Timely Decision Making, (62) Time Management, (50) Priority Setting, (67) Written Communications, (1) Action Oriented



	Travel: Less than 15%.

	Environment: Office

	Physical Requirements: Sitting, Seeing/Hearing, Repetitive Motion: No, Lifting: N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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