

JOB DESCRIPTION




	Job Title: DBA - Web Administrator
	Job Code:  JE2645

	Department: Database Administration & System Archive
	Date Created:  December 2003

	Grade:  B2
	Revision Date: 

	Summary: 

Develops, organizes, and administers company intranet.  Maintains computer databases and platforms. Coordinates system performance tuning, troubleshooting, installations and upgrades.

	Principal Responsibilities:

· Develops, organizes and administers company intranet.

· Develops technical architecture of intranet including scripting, database design, and user interface design.

· Integrates new technologies into intranet.
· Provides technical support and participates in employee website training.
· Performs database installations, migrations, backup and recoveries.
· Creates scripts to facilitate data management and application development.
· Establishes and maintains database management system practices and procedures and ensures compliance during installations and maintenance.

· Performs database performance analysis and tuning using developed and/or vendor-supplied tools.

· Performs capacity planning and pro-actively ensures proper resource availability.

· Creates, monitors and reports database statistics using industry metrics. 

· Troubleshoots production and/or customer problems and implements solutions.

· Provides training and assistance within the group and development, as appropriate.

· Provides technical 24x7 on-call support.
· Performs other duties as required.

	Reports To: Technical Lead

	Supervisor Responsibilities: None

	Education/Experience Requirements:
· Bachelor’s degree in Computer Science or related discipline or an equivalent combination of education and experience.

· Minimum of five (5) years experience with Oracle SQL and PL/SQL, and Oracle DBMS in a UNIX environment.

· Minimum of five (5) years experience in installing and maintaining Oracle 8i/9i DBMS, and other Oracle products in SUN Solaris 2.x or HP/UX 11x platforms.
· Minimum of three (3) years experience with 9i Application Server including Oracle Portal.

	Competencies: 
(32)  Learning on the Fly, (15) Customer Focus, (51)  Problem Solving, (24)  Functional/Technical Skills, (29)  Integrity & Trust, (33) Listening, (14) Creativity, (47) Planning, (2) Dealing with Ambiguity, (9) Command Skills

	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: None; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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