

JOB DESCRIPTION




	Job Title: Business Analyst
	Job Code:  JE2820

	Department: General
	Date Created:  November 2003

	Grade:  B2
	Revision Date:  

	Summary: 
Analyzes information, methods, systems and procedures to determine most useful business solutions to business unit/customer.  Ensures business processes and systems are aligned allowing employees to complete their tasks quickly and efficiently.  


	Principal Responsibilities: 
· Plans and performs analysis of company business processes and systems, including process re-engineering, and guides the design and implementation or improvement of existing business systems.  
· Acts as liaison between the business unit/customer and supporting organizations (i.e. ESG) to ensure clear documentation and communication during all phases of a project.
· Coordinates project management for small and medium projects and assists on large projects.
· Maintains implementation schedule for assigned projects/tasks.

· Conducts needs analysis, requirements documentation, tools recommendation and system support. 
· Supports the development life cycle process ensuring support of overall project, department and company goals.  Makes recommendations for improvement to processes.  
· Defines requirements for applications, reports, modifications, and interfaces.
· Conducts functional testing of applications, reports or modifications before systems are moved into production.
· Develops process modeling for business processes.
· Develops documentation and user training materials for systems.
· Presents project status or recommendations to all levels of the organization.
· Performs other related functions, including special projects, as required or requested.

	Reports to:  Management level employee in functional area

	Supervisor Responsibilities:  None

	Education/Experience Requirements:
Bachelor’s degree in Computer Science or related discipline or an equivalent combination of education and experience.
Three (3) years experience with process modeling with use cases, implementing and supporting ERP, Financials, Customer Relationship Management, or HRMIS systems/applications, which includes experience as an Associate Business Analyst or the equivalent.  Demonstrated proficiency defining workflows and the integration of business systems/processes with legacy and web systems.  Demonstrated proficiency leading system implementation.  Demonstrated proficiency following configuration management and development lifecycle methodologies is desired.  Experience with Oracle applications is desired.  Aviation experience is desired.


	Competencies: (15) Customer Focus, (51) Problem Solving, (53) Drive for Results, (32) Learning on the Fly, (33) Listening, (67) Written Communications, (31) Interpersonal Savvy, (24) Functional/Technical Skills, (2) Dealing with Ambiguity, (46) Perspective

	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: No; Lifting N/A
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Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.


_1009049937.doc
�



� EMBED Word.Picture.6  ���
















_1009049940.doc
�



� EMBED Word.Picture.6  ���
















