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JOB DESCRIPTION
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	Job Title: Technical Lead
	Job Code:  JE3080

	Department: General
	Date Created:  March 2003

	Grade:  MT5
	Revision Date: December 2003

	Summary: 
Plans, directs and coordinates activities of a technical staff to design, develop, test and implement information technology projects.  

	Principal Responsibilities: 

1. Plans, schedules staff and monitors all team activities based on section priorities.

2. Leads the requirements analysis effort for implementation of new projects and systems.

3. Leads teams tasked with the design, integration, implementation, and validation of systems, services, and applications.

4. Represents team on process design and strategic planning projects.

5. Ensures team creates documentation, provides training and supports use of infrastructure.

6. Ensures proper change management procedures are followed.

7. Works with other technical leaders and business leaders to establish methodologies and standards. 

8. Leads technology evaluations and selections, including: requests for information, quotes and proposals.  

9. Recommends changes to the architecture, processes, or procedures.

10. Facilitates meetings with staff and internal and external customers.

11. Make presentations to peers and other management on proposed projects and status.

12. Provides guidance to less experienced team members.

13. Performs other related duties, including special projects, as requested or required.



	Reports to:  Technical Manager

	Supervisor Responsibilities:  Exempt and Non Exempt 

	Education/Experience Requirements:
Bachelor degree in Computer Science or related field or equivalent combination of education and experience.  Seven (7) years of technical leadership and/or supervisory/management experience, which includes demonstrated proficiency planning, developing, scheduling and managing projects.

Aviation knowledge and experience is desired.

	Competencies: 
(15) Customer Focused, (29) - Integrity and Trust, (11) Composure, (36) Motivating Others, (60) Building Effective Teams, (12) Conflict Management, (20) Directing Others, (47) Planning, (42) Peer Relationships, (3) Approachability

	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: No; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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