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Job Description

Job Title:
Operations Research Analyst, Associate
Job Code:
JE3163
Job Grade:
J18
SJC Code:
TBD

Reports to:  
Manager, Operations Research and Planning
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
July 6, 2005
Ed/Exp:
BA/3 Years
Travel:
<5%
Lic/Cert:
None
Environment:
General Office


Objective:  To create automated database or spreadsheet based tools, and related documentation.  To compile, reconcile, and summarize current and historical data acquired from multiple sources.  To produce standard and specialized reports and analysis for subsequent use by Operations Research Analysts, Industrial Engineers, and management.  To maintain the security, integrity, and confidentiality of all data.
Essential Functions: 

1. Creates automated database or spreadsheet based tools, and related documentation.
2. Compiles, reconciles, and summarizes current and historical data acquired from multiple sources.

3. Produces standard and specialized reports and analysis for subsequent use by Operations Research Analysts, Industrial Engineers, and management.

4. Receives technical direction, training and guidance from Operations Research Analysts, Industrial Engineers, and management.

5. Provides management reporting and information management through Cognos.
6. Maintains the security, integrity, organization, categorization, and confidentiality of all data, as directed.
7. Creates models, analysis, and proposes solutions for business challenges, as directed.

8. Produces technical forecasts, and conducts statistical analysis, as directed.
9. Perform other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in business administration, marketing, statistics, or related disciplines, or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Three (3) or more years of experience conducting research and analysis, preferably within the aviation or marine industries, or the equivalent combination of related training, proficiency and experience.
Knowledge, Skills & Abilities: Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated experience maintaining and managing an archive of diverse and complex research data.  Demonstrated proficiency creating automated database or spreadsheet based tools, and related documentation.  Demonstrated proficiency compiling, reconciling, and summarizing current and historical data acquired from multiple sources.  Demonstrated proficiency with PL/SQL, Oracle tables, Symposium, PeopleSoft, RCS, Crystall Ball, HTML DB, Visual Basic, Microsoft Office, Cognos ReportNET, Cognos PowerPlay Transformer OLAP Modeling, or equivalent software applications.  Demonstrated proficiency producing standard and specialized reports and analysis for subsequent use by research staff and management.  Demonstrated proficiency maintaining the security, integrity, organization, categorization, and confidentiality of all data, as directed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience persuading and negotiating others to embrace research, analysis, and strategies proposed. 
Licensure/Certification:  None.
Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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