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JOB DESCRIPTION

	Job Title:  Flight Safety Manager
	Job Code:  JE5991

	Department:  Quality, Standards & Industrial Relations
	Date Created:  April 2004

	Grade:  J22
	Revision Date:  

	Summary
 Provides a  forum for employee, customer, and industry flight safety issues, supports the Legal department with research and analysis, and overseeing audits of aeronautical charts and navdata.  


	Principal Responsibilities
· Directs the activities of employees responsible for researching and resolving aviation safety issues brought forward by employees, customers and other interested parties.
· Establishes and maintains guidelines to address employees’ aviation safety issues.
· Researches compatibility of source data, charts and databases, as needed, to resolve quality questions. 
· Facilitates meetings with interested parties to review processes as a result of aviation safety issue findings.
· Addresses and responds to customer flight safety issues.
· Addresses and responds to requests of government accident investigative boards.

· Responds to press inquiries/requests at the direction of Chief Counsel.
· Represents Jeppesen at industry flight safety meetings.
· Coordinates with Boeing Air Safety Investigation to provide information pertinent to their investigations.

· Conducts research for the Legal department and outside counsel.
· Coordinates Denver and Frankfurt office of flight safety and chart and/or database technical audit needs to achieve consistency and ensures that appropriate follow up actions are taken.
· Performs other duties as required.
· 
· 


	Reports to: Vice President, Quality, Standards, and Industry Relations

	Supervisor Responsibilities:  Exempt employee

	Education and Experience:

· Bachelor’s degree or the equivalent combination of education and experience
· Minimum of ten (10) years experience in a combination of chart and database production
· Minimum of five (5) years experience working with aeronautical authorities, AIPs and other source data; ICAO standards; FAA standards; and Jeppesen products and services
· Pilots certificate with instrument rating 


	Competencies: (24) Functional Technical Skill, (29) Integrity and Trust, (17) Decision Quality, 
(1) Action Oriented, (3) Approachability, (33) Listening, (50) Priority Setting, (67) Written Communications, (35) Managerial Courage, (43) Perseverance

	Travel:  Less than 15%

	Environment:  Office

	Physical Requirements: Seeing, Sitting, Hearing, Repetitive Motion: No, Lifting: N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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