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Job Description

Job Title:
Director, Jeppesen Office at Boeing
Job Code:
JE7213
Job Grade:
M3
SJC Code:
TBD

Reports to:  
Designated VP, and COO
EEO-1/Job Family:
Officials/Managers
Supervises:
None
Created/Revised:
June 3, 2005
Ed/Exp:
BA/10 Years
Travel:
< 35%
Lic/Cert:
None
Environment:
General Office


Objective: To build key Boeing contacts to influence existing and future aviation, marine and governmental business opportunities.  To identify key Jeppesen contacts and management teams to achieve Boeing’s business objectives through Jeppesen.  To identify key Jeppesen contacts and management teams to achieve Jeppesen’s business objectives through Boeing.  To act as a common point-of-contact for the consistent communication of Jeppesen’s interests and capabilities to various Boeing commercial aviation, marine, and governmental business opportunities.
Essential Functions: 
1. Takes action to build key Boeing contacts to influence existing and future aviation, marine and governmental business opportunities.
2. Identifies key Jeppesen contacts and management teams to achieve Boeing’s business objectives through Jeppesen.

3. Identifies key Jeppesen contacts and management teams to achieve Jeppesen’s business objectives through Boeing.

4. Researches and validates the approvals and certifications required to achieve Jeppesen’s business objectives through Boeing corporate, its operating divisions, and other subsidiaries.

5. Monitors Boeing’s existing airframe business operations and planned development, and informs Jeppesen’s senior management of actions that have a positive or negative impact on the delivery of Jeppesen’s information services to diverse aviation or marine clients including airlines, airports, harbors/docks, domestic and foreign governmental authorities, general aviation and marine business, and manufacturers of avionic and marine technologies.

6. Conducts bi-directional tracking of program support for Boeing’s and Jeppesen’s mutual business objectives.  Informs immediate management of general and specific program status, as required and requested.
7. Acts as a change agent to propel the evolution and achievement of Jeppesen’s business objectives through Boeing, including managing fleet-centric versus airframe-centric business operations and objectives.
8. Monitors the evolution and integration of Jeppesen’s information services, and identifies and recommends strategies to maximize revenue generating opportunities from all of Boeing’s business operations.
9. Acts as a common point-of-contact for the consistent communication of Jeppesen’s interests and capabilities to various Boeing commercial aviation, marine, and governmental business opportunities.  

10. Gathers and analyzes information on U.S. government, professional trade organizations and related industry issues, programs, strategies and plans.  Provides frequent feedback to management.

11. Creates, develops and maintains effective internal and external working relationships to successfully respond to inquiries, questions, comments and orders for company-wide products and services.

12. Conducts original presentations on Jeppesen’s products, services and business objectives to internal teams, management and others, as required.

13. Perform other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in business management, public affairs, or marketing, with an emphasis in corporate relations involving a large, complex, and diverse global organization, or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Ten (10) or more years of related aviation and marine industry experience, or the equivalent and validated proficiency.
Skills, Knowledge & Abilities: Demonstrated proficiency building key business contacts to influence existing and future business opportunities.  Demonstrated thorough knowledge of aviation and marine source data required to support company products and services.  Demonstrated thorough knowledge of Jeppesen’s products, services, and operations, including a demonstrated technical proficiency with aviation and marine charts, IT, database specifications, and procedures.  Demonstrated executive level accountability and success.  Demonstrated experience directing original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.
Licensure/Certification:  Private pilot’s license with a commercial instrument rating is desired.  A marine navigation credential for sail, power boat, or ocean vessel is desired.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, completion of core management development requirements, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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