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POSITION DESCRIPTION


JOB CODE: JE7505

POSITION TITLE





REPORTS TO 

Vice President





President & COO 

Printing and Distribution





Position Summary
This position is responsible for the leadership and direction of the worldwide printing and distribution functions.
Individual Executive Responsibilities:

Distribution:  This position is responsible for the overall accurate and timely production of all printed navigational and aviation text material to include the entire revision and new orders processes worldwide.  This position also is responsible for inbound and outbound shipping traffic, inventory, warehousing, and customer order processing worldwide.

Evaluates, plans and directs the distribution of raw materials and finished goods inventories.

Responsible for formulating policies, programs and objectives affecting the schedule, quality and cost of finished products.  Directs and coordinates production according to quality and quantity specifications within cost objectives.

Partner with marketing groups to ensure a seamless and successful flow of business from orders in to product(s) out.

Oversees the implementation of effective total quality management systems. 

Printing: Direct and coordinate worldwide printing of all paper/charting products.

Responsible for identifying and analyzing partnerships and acquisitions in the printing industry to enhance the efficiency and effectiveness of Jeppesen operations.

Provide a future vision of technology and systems related long term interests.

Develops and implements standards to evaluate effectiveness, consistency, quality, accuracy and performance of worldwide operations to established standards and take any required action.

Individual Scope/Span of Control

Financial:

$60 million in annual expenses


Employees:

375


Geographic:

US (Denver), Germany and United Kingdom (Newberry)


Direct Reports: 
Directors (2)

Critical Skills

A.  KNOWLEDGE, SKILLS AND ABILITIES

· Strong aviation industry knowledge.

· Strong strategic planning ability.

· Strong diversified management experience.

· Strong technical knowledge and skills.

· Excellent problem solving ability.

· Excellent verbal and written communication skills.

· Demonstrated leadership and management skills to motivate and train a diverse workforce.

· Strong negotiation skills.

· Ability to represent the Company at executive level with major customers, governmental bodies and the general public.


Broad information system skills to cover system development, budgeting, research, operations, and technical development and support.



B.  CONTACTS

Internal:   Interface with all internal organizations and operating units, including parent.

External:  Aviation industry executives, including airline executives, 

C.  POSITION CONTROL

This position has complete authority to make executive decisions on all corporate programs to provide more efficient, accurate, timely and lowest cost printing and distribution operations.

