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Job Description

Job Title:
Data Integration Engineer
Job Code:
JE8102, DE8102
Job Grade:
3
SJC Code:
BDAY3


Reports to:  
Manager
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
February 20, 2006
Ed/Exp:
BA/7 Years
Travel:
< 25%
Lic/Cert:
None
Environment:
General Office


Objective:  To validate the integration of data formats, styles, and specifications with designated software application environments.  To function as the primary technical contact for software applications maintained by an assigned group.  To determine methodologies required to resolve problems and questions.  To provide technical direction, training, and guidance in the use of and compliance to designated software components, development practices, and implementation of system software components.  

Essential Functions: 
Data Role:

1. Modifies customer output formats and style sheets based on requirement specifications.  

2. Maintains format and style sheet environments.  Prepares new or changed format/style sheets for validation testing.

3. Maintains database environment and delivers clean databases files to the customer installation group for customer installs.

4. Serves as development liaison to ensure current database documentation.

5. Maintains and delivers revised cycle application database files for integration testing to software deployment group.

6. Maintains database environment and delivers clean databases files to designated groups/customers, as directed.
Environment Role:

7. Serves as a point of contact for escalations to Tier 3, and recommends which T3 resource should investigate a given problem, as directed.
8. Maintains and delivers revised cycle application database files for integration testing to software deployment group.

9. Maintains integration and development test systems with appropriate testing releases.

10. Investigates customer reported problems and validates problems can be duplicated in the development areas.

11. Determines where problems reside in conjunction with software testing, and reconciles corrections, as directed.
Both:
12. Liaisons with correct development resources in conjunction with technical writers from the documentation group, as needed.
13. Advises project administrators, project managers, and the chief engineer regarding the assignment of tasks to resources.
14. Interprets designated information in conjunction with project administers and project managers.
15. Serves as development liaison, and creates and validates database documentation.

16. Performs software troubleshooting and provides problem resolution.

17. Maintains on-call availability to support business requirements, as scheduled and required.

18. Acts in compliance to authorized software development methodologies, standards and procedures.

19. Participates or conducts code walk-through with software engineer department and validates compliance to standards, as required or requested.
20. Performs other related duties, including special projects, as requested or required
Education/Experience: Bachelor’s degree in Computer Science or related discipline, or an equivalent combination of education, training, experience and proficiency.  A Master’s degree is preferred.  Seven (7) or more years of related data integration experience, preferably within an avionics and/or marine software development and production environment, or the equivalent and validated proficiencies. 
Knowledge, Skills and Abilities: Demonstrated proficiency validating the integration of data formats, styles, and specifications with designated software application environments.  Demonstrated proficiency functioning as the primary technical contact for software data integration, including all related maintenance.  Demonstrated proficiency determining methodologies required to resolve problems and questions.  Demonstrated proficiency providing technical direction, training, and guidance in the use of and compliance to designated software components, development practices, and implementation of system software components.  Demonstrated proficiency  developing and completing engineering projects using the Rational Tool set (RUP) or equivalent tool sets.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse business development teams, executive management, and external clients.  Demonstrated experience working within cross-functional teams toward a common goal.  Demonstrated experience using diplomacy to negotiate and to persuade others to embrace strategies proposed. 
Licensure/Certification: None

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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