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Job Description

Job Title:
Director, Jeppesen New York
Job Code:
SE1500
Job Grade:
M2
SJC Code:
TBD

Reports to:  
Director, Advanced Business Development
EEO-1/Job Family:
Officials/Managers
Supervises:
Site-based Managers/Supervisors
Created/Revised:
August 13, 2004

Ed/Exp:
BA/10
Travel:
< 25%
Lic/Cert:
None
Environment:
General Office


Objective:  To perform as the site-based administrator for SBS, the New York subsidiary of Jeppesen, a Boeing company.  To coordinate, as required or requested, P&L initiatives with the Director of Commercial Aviation Operations Services.  To act as the primary liaison between SBS and headquartered operations located in Denver, Colorado.  To provide a common vision and point-of-contact for the consistent representation and communication of SBS business objectives and operations, including software development, maintenance, customer support and site-based operations.  To establish or revise, as necessary, standardized IT methods, policies and processes to support a complex matrix of diverse domestic and international employees, clients and business objectives. 
Essential Functions: 

1. Establishes or revises, as necessary, standardized IT methods, policies and processes to support a complex matrix of diverse domestic and international employees, clients and business objectives.
2. Provides local signature authority for contracts, customer commitments, invoices, travel and leaves of absence.
3. Coordinates, as required or requested, P&L initiatives with the Director of Commercial Aviation Operations Services.  Consults with and advises company directors on the most effective and efficient methods, technologies and staffing solutions to achieve designated SBS business objectives.
4. Evolves New York IT operations as necessary, which includes staff training and development, and regulatory compliance.
5. Initiates, directs, facilitates, and monitors product service development (PSD) for new commercial aviation products and services: directs project completions and company strategic plans; and directs the alignment of product development and customer support for both internal and external needs, which includes building enterprise-wide data models, and global strategies.
6. Ensures the perpetual integrity and security of all proprietary data, intellectual property, software development, computer hardware, and client/server operations.   

7. Communicates the vision, goals, objectives and priorities set by the Commercial Aviation business unit and validates implementation, achievement and compliance. 
8. Establishes and manages all operations, including IT, within an approved budget.  Directs and monitors site-based operational budgets.
9. Acts as liaison to Denver facility management, and manages facility and space utilization, including capital expenses, furniture, building maintenance and security.
10. Directs and monitors process and productivity improvements.

11. Maintains a state-of-the-art knowledge of IT, and takes initiative to assess and communicate the impact of new technology on current and future business objectives. 
12. Supports effective business results by managing and coordinating team activities, responsibilities, and priorities. 

13. Provides continuous leadership, coaching, development and performance feedback to staff.

14. Plans, defines, validates and directs all long-term IT needs and strategies.
15. Takes an active and integral role in the strategic planning process for designated enterprise activities, which includes development of enabling technologies that make is easy and efficient for customers and suppliers to conduct business with designated enterprise units, as well as increase revenue and profitability.
16. Develops and maintains collaborative relationships with all business unit leaders, domestic and international.
17. Develops and maintains effective relationships with suppliers and contractors of IT products, services, and equipment.

18. Develops and maintains an IT organizational structure that supports the technology needs of each business unit.
19. Participates in the development and maintenance of disaster recovery operations, including site-wide communication of and compliance to a business continuity plan that defines levels of redundancy and/or recovery protocols for key IT systems.
20. Develops an effective and efficient management team and staff, which includes recruitment and selection, training and development, reward and recognition, and progressive discipline. 
21. Initiates process management changes, including corrective actions, as approved and directed.
22. Conducts original presentations on IT strategies to internal teams, management and others, as required.

23. Performs other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in information technology or business, with an emphasis in the development and management of aviation software products and related technologies, or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Ten (10) or more years of related and equivalent IT management experience.  Demonstrated experience supporting senior management teams in achieving P&L initiatives is desired.  Demonstrated knowledge of U.S. domestic and international software products and related technologies is required, preferably in the aviation industry.  Demonstrated subject matter expertise with proven hands-on experience in all phases of the software development lifecycle.  Demonstrated experience achieving/managing total product quality and improvement.  Demonstrated experience directing original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience accomplishing business objectives in a matrix team environment, including using diplomacy to negotiate and to persuade others to embrace strategies proposed.  
Licensure/Certification: Commercial airline dispatch/operations experience is desired.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
Competencies:  (30) Intellectual Horsepower, (38) Organizational Agility, (42) Peer Relationships, (50) Priority Setting, (24) Functional/Technical Skills, (39) Organizing, (28) Innovation Management, (25) Hiring and Staffing, (35) Managing and Measuring Work, (2) Dealing with Ambiguity, (5) Business Acumen, (65) Managing Vision and Purpose, (34) Managerial Courage, (60) Building Effective Teams, (52) Process Management, (15) Customer Focus, (50) Priority Setting, (20) Directing Others, (3) Approachability, (49) Presentation Skills
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