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JOB DESCRIPTION




	Job Title:   Supervisor,  Software Test
	Job Code:  JE1016

	Department:   Software Deployment Services
	Date Created:   August 2003

	Grade:  MT5
	Revision Date:

	Summary: 
Oversees the design, development, implementation, and execution of software test projects as appropriate.  

	Principal Responsibilities: 
· Oversees the projects, goals, objectives, and performance of their team.
· Provides technical leadership and direction to other test engineers.  
· Plans, administers, schedules, staffs and monitor all team activities based on department priorities.
· Ensures the team creates test documentation according to the processes and procedures set.
· Provides constant feedback to employees on their performance.
· Supervises the design, evaluation, implementation, and execution of test plans.
· Facilitates meetings with staff and internal/external customers.
· Works with the development staff to define, implement and utilize appropriate verification steps throughout the development process.
· Recommends changes to the software testing processes or procedures as needed.
· Gathers metrics for test projects and determine causes of defects.

· Performs other duties as required.

	Reports to:  Manager, Software Test

	Supervisor Responsibilities: Exempt 

	Education/Experience Requirements:
· Bachelor’s degree in Computer Science or related discipline, or an equivalent combination of education and experience.

· Minimum of seven (7) years experience in the software test engineering field.
· Minimum of three (3) years technical supervisory experience.
· Minimum of three (3) years experience with software development life cycle.


	Competencies: 
(35) Managing & Measuring Work, (19) Developing Direct Reports, (5) Business Acumen, (12) Conflict Management, (25) Hiring & Staffing, (15) Customer Service, (17) Decision Quality, (33) Listening, (29) Integrity & Trust, (38) Organizational Agility


	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting/Standing; Seeing/Hearing; Repetitive Motion: No; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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