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JOB DESCRIPTION
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	Job Title: Supv, Aviation Data Svcs
	Job Code:  JE1149

	Department: ADS
	Date Created: 

	Grade:  M5
	Revision Date: January 2004

	Summary:  Prepares electronic products for distribution to customers, as well as for Tier 3 customer support for aviation database users.   Requires a high degree of technical knowledge regarding the various database products, as well as the ability to investigate the most complex extract problems, and problem solving abilities.  

	Principal Responsibilities:  
· Maintains expertise in assigned aeronautical databases, including JAD, JAX, EPIC I-NAV, ChartLink, and other extract-based products.
· Oversees Tier 3 technical customer support to both internal aeronautical database users and external customers for Jeppesen database products.
· Oversees the execution of software packing programs for various avionics manufacturers in various assigned product lines.
· Works with FIAD and/or Aviation Data Management (ADM) to find resolutions for any problems that are encountered with extracted database files, packing programs (including packed output files) or transfer of files to internal and external customers.
· Provides input for user requirements to FIAD for application development on systems that support aeronautical data bases and participate in technical meetings with avionics manufacturers.
· Stays abreast of changing industry requirements and avionics capabilities in order to provide appropriate Tier 3 technical support for external and internal aeronautical database customers.
· Provides 24 X 7 support on an on-demand basis when issues with database delivery warrant this level of service (most commonly after each 28-day cycle).
· Oversees and coordinates the preparation of master CDs for JeppView.
· Meets industry requirements for on-going ISO and DO200A quality system compliance for aeronautical databases.
· Performs other duties as required.

	Reports to:  Manager, Aviation Data Development

	Supervisor Responsibilities:  Non-Exempt

	Education/Experience Requirements:
· Bachelor’s degree in Computer Science or related discipline, or an equivalent combination of education and experience.
· Minimum of two (2) years in database analysis, coding and/or database management.
· Working knowledge of programming, coding conventions, and testing of new software versions is highly desirable.
· Pilot Certificate with Instrument Rating is highly desirable.

	Competencies:
(52) Process Management, (51) Problem Solving, (16) Timely Decision Making, (63) TQM/Re-Engineering, (24) Functional/Technical Skill, (27) Informing, (12) Conflict Management, (11) Composure, (20) Directing Direct Reports, (32) Learning on the Fly


	Travel: 15% – 25%

	Environment: Office

	Physical Requirements: Sitting/Standing; Seeing/Hearing; Repetitive Motion: No; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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