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JOB DESCRIPTION

	Job Title: Manager, Data Content
	Evaluation Date:  8/01

	Department:  Advanced Business Development, Application/Data Definition & Source Acquisition
	Status:  Exempt
	

	
	Job Code: JE1258 
	

	Summary

This is advanced technical and professional work.  The candidate will be responsible for all aspects of new content for the Jeppesen Aeronautical Database (JAD), including management of a team responsible to procure new sources of aeronautical data to meet emerging product demands, and a team responsible to properly load and verify massive amounts of aeronautical data.  All new database content demands resulting from products of the advanced business development group shall be the direct responsibility of this manager.  This manager must develop highly accurate and highly productive methods of completing such database content tasks.



	Principal Responsibilities

· Manages a group responsible for aggressively procuring new sources of aeronautical data using creative, “out of the box” thinking.

· Manages a group of data analysts responsible to populate large amounts of aeronautical data.

· Invents and documents improved methods for acquiring and entering aeronautical data.

· Responsible for ensuring his team stays on aggressive schedules for loading data in support of product development deadlines.

· Will work with data development experts to ensure that database elements are optimally architected in a way to make data load and maintenance as efficient as possible.

· Will work with data specifications and coding experts to ensure documented data coding processes are clear and complete.  The data shall be loaded per the specifications.

· Will participate as a team member on project teams with external customers such as Honeywell, Rockwell Collins, etc.

· Will work closely with Application/Data Definition Manager during early stages of product design and system engineering.

· May work with production personnel during transition of data responsibility from loading to ongoing maintenance.

 

	Quality Expectations:  All work is focused on supporting the company’s Quality Policy and achieving the company’s quality objectives regarding Customers, People, and Performance. This includes:

· This manager has responsibility for ensuring an extreme degree of quality on data that is critical to the safe flying of aircraft and passengers under IFR conditions.
· Data procurement and loading processes must meet appropriate ISO 9001 and/or RTCA DO-200A quality requirements.  Additionally, DO-178B software considerations for airborne software may place additional “tool qualification” quality requirements on the methods for entering and managing the aeronautical data.


	Reporting Structure

To:  Senior Manager, Application/Data Definition & Source Acquisition.

Supervises:  N/A

Relationships:

· Colleagues in the Advanced Business Development organization, including: Application/Data Definition Manager, Data Development Manager, Data modelers, Data Specialists, Project Managers, and technical Team Leads.

· Colleagues in the Product Development Support Services organization, including:  Configuration Management personnel, Methods/Standards personnel, DO-200A and ISO-9001 certification personnel.
· Colleagues in the relevant production groups.


	Required Knowledge/Skills/Abilities
· Comprehensive knowledge of aeronautical source data and its application to Jeppesen products and services

· Comprehensive knowledge of the JAD database elements and interfaces to JAD and JAM.

· Understanding of end-user applications of the aeronautical database, including FMS systems.

· Knowledge of TERPs, ARINC 424, ICAO standards, and RTCA DO-200A.

· Ability to effectively plan and carry out complex tasks, and manage multiple priorities.

· Ability to lead a large team in a focused effort to load and verify large amounts of aeronautical information.

· Creative thinker with the ability to solve problems and pursue new and nontraditional solutions.

· This individual must have a “bird-dog” mentality with lots of follow-up to ensure that lengthy and repetitive tasks are completed in order to meet aggressive schedules of certain projects.



	Education/Experience Requirements

· Five years working directly with aeronautical data in a structured, database environment.

· Bachelor’s degree in the aviation field or a relevant technical/scientific area.

· At least one year managing the activities of others.

· An IFR pilot’s license is preferred.

· An equivalent level of experience and education may be considered.



	Physical Dimensions

Physical Requirements:  N/A

Environment:  Standard Office Environment
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Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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