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JOB DESCRIPTION
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	Job Title: 
Manager, Configuration Management
	Job Code:  JE1264

	Department: Software Deployment Services
	Date Created: August 2003

	Grade:  MT4
	Revision Date:

	Summary: 
Manages the configuration management staff, configuration management architecture, software development tools, process, standards, reporting and metrics. Establishes and creates configuration and change management procedures.

	Principal Responsibilities: 

· Establishes and communicates policies and procedures to maintain the accuracy and integrity of the configuration, change and Unified Change Management process. Improve configuration and change management processes to guarantee build accuracy, version control of software elements, re-creation of build environments and software releases. 
· Manages the establishment and maintenance of a centralized configuration management library.
· Manages the administration of Rational’s ClearCase, Clearquest and ReqPro in a Windows, Unix and Linux Red Hat distributed software development environment.

· Works with development teams, configuration management specialists, project managers, and deployment specialists to coordinate source code and data moves into version control system.
·  Identifies and manages automation procedures, load, stress and performance testing for configuration and test scripts.
· Establishes company-wide CM guidelines and standards across multiple projects and technology platforms.
· Manages the development of project plans with well defined tasks, deliverables, time estimates and required resources. 
· Supports and follows software development methodologies, standards and life-cycle. 
· Facilitates Change Control Board meetings as required. 
· Participates with other management personnel in establishing the overall policies and direction for the software engineering departments within Jeppesen. 

· Participates in industry groups and stays abreast of technology changes to maintain value within configuration management.
· Performs other duties as required.

	Reports to:  Manager, Software Deployment Services

	Supervisor Responsibilities: 
Configuration Management Specialists, Sr. Configuration Management Specialists, CM Architect, Tool Specialist, Automation Engineer, Build Engineer

	Education/Experience Requirements:
· Bachelor degree in Computer Science or related discipline, or an equivalent combination of education and experience.
· Minimum of ten (10) years experience working in the IT, software development industry.
· Minimum of five (5) years experience in a management role required, including managing technical team.
· Minimum of five (5) years experience defining and implementing large-scale processes within an IT or software development organization. 
· Experience with configuration management tools ClearCase, PVCS, CVS, RCS, VSS desired.


	Competencies: (Career Architect Cards)


	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: None; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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