

JOB DESCRIPTION




	Job Title: Manager, Engineering Support
	Job Code:  JE1681

	Department: Engineering Support CA-PSD
	Date Created:  November 2003

	Grade:  MT4
	Revision Date:

	Summary: 

Manages the engineering environment administration, data & style sheet administration, system integration & validation and problem/change & tier 3 coordination functions for Commercial Aviation Product Support Development (CA-PSD).  Provides technical direction to staff and ensures quality standards and procedures are followed.



	Principal Responsibilities:

· Establishes and communicates policies and procedures to ensure team creates documentation, provides training and supports use of the infrastructure in CA-PSD.
· Manages the development of project plans with well defined tasks, deliverables, time estimates and required resources.
· Establishes company-wide CA-PSD guidelines and standards across multiple projects and technology platforms.
· Develops recommendations for changes to the methodologies, quality standards, processes or procedures relating to engineering infrastructure as needed.  Participates with other management personnel in establishing the overall policies and direction for the CA-PSD.
· Works with internal/external customers and stakeholders to establish integration testing criteria and goal achievement measurements. 
· Communicates integration testing status, product risk and mitigation plans to management. Tracks progress and manages variances to remain on schedule, meet cost and time objectives for each deployment.

· Participates in industry groups and stays abreast of all CA-PSD current and potential future technology initiatives.  Participates in visioning future technology initiatives.  Evaluates technologies and formulate clear recommendations that support the current and long-term Company’s strategic direction.
· Works with the Chief Engineer in the evaluation of technology purchases or solutions. 
· Resolves any resource or priority conflicts as they relate to engineering project support.
· Performs other duties as required.

	Reports to:  Mgr, Product & System Development

	Supervisor Responsibilities: Exempt

	Education/Experience Requirements:
· Bachelor’s degree in a technical field or the equivalent combination of education and experience.

· Minimum of ten (10) years technical experience working in IT, or a software development industry.

· Minimum of five (5) years experience in a management role, including managing a technical team.
· Minimum of five (5) years planning, scheduling and managing projects in IT.
· Minimum of one (1) year experience with UNIX file system.

	Competencies: 


	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: None; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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