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JOB DESCRIPTION

	Job Title:  System Test Engineer
	Evaluation Date:  5/98

	Department:  Airline Marketing
	Status:  Exempt

	
	Job Code:  JE2692 

	Summary
Development, release, and support of software sold to end Jeppesen customers, including applications that leverage emerging technologies for in-cockpit situational awareness, including electronic charts.  Ensure stable, reliable software is released that meets users needs.



	Principal Responsibilities
· Test software upgrades and provide authority to release upgrades to Jeppesen customers.
· Coordinate software bug fixes between technical support staff and software developers.
· Provide second line technical support for new and existing software products.
· Conduct Alpha and Beta test programs for new software and major software upgrades.

· Coordinate the release of software into production in the appropriate company locations. 

· Assist the Applications Development group to analyze high-level software requirements and develop functional requirements and detailed software specifications.  Coordinate the development of software with developers in accordance with the software specifications.

· Develop conceptual software models using rapid prototyping techniques.  Illustrate how software should look, feel, and function.

· Maintain release notes, online help files, and printed user documentation.



	Quality Expectations:  All work is focused on supporting the company’s Quality Policy and achieving the company’s quality objectives regarding Customers, People, and Performance. This includes:

· Delivering a service that meets the needs of the customers.
· Involving others and sharing information in a team environment.
An individual’s work reflects initiative, reliability, consistency, accuracy, thoroughness, pride in workmanship.


	Reporting Structure

To:  Applications Development Manager

Supervise:  External software developers tasked to complete software per the specifications of the Application Development group.

Relationships:  PC Technical Support, JeppView Production Coordinators, internal and external software developers, vendors, customers.


	Required Knowledge/Skills/Abilities
· Effective interpersonal, oral , and written communication skills

· Working knowledge of  Windows-based tools capable of basic forms generation (e.g. Microsoft Visual BasicTM, Microsoft AccessTM, Borland DelphiTM, etc.). 
· Ability to develop and use relational databases such as MicrosoftTM  , Access preferred.
· Understanding of high-level software requirements to develop detailed software specifications for software developers.
· Strong analytical skills to determine the cause of hardware and software problems and develop solutions accordingly.




	Education/Experience Requirements

· Bachelors degree in Computer Science 
· Three (3) years experience in software development, with emphasis on development of software specifications , testing methodologies, and technical support for PC-based software running on Microsoft WindowsTM operating or equivalent combination of training and experience.
· Aviation experience preferred


	Physical Dimensions

Physical Requirements:  N/A

Environment:  Standard office environment


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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