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Job Description

Job Title:
Web Developer
Job Code:
JE3025
Job Grade:
B3
SJC Code:
TBD

Reports to:  
Designated managers/supervisors
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
September 14, 2004

Ed/Exp:
BA/5
Travel:
< 5%
Lic/Cert:
None
Environment:
General Office


Objective:  To provide senior level planning, analysis, review, preparation, development and maintenance of intranet and/or internet websites.  To produce the most complex content, page layouts, manipulation of graphics, and population of various templates and databases.  To maintain existing web sites, and provide technical direction and guidance to Web Developers and Web Developer, Associates.  To provide a common point-of-contact for the consistent representation and communication of web site design, development, maintenance and related activities.
Essential Functions: 
1. Plans, analyzes, reviews, prepares, develops and maintains intranet or internet websites.

2. Develops new or evolves existing web site technologies and protocols, as directed.

3. Produces content, page layouts, manipulates graphics, and populates various templates and databases.

4. Maintains existing web sites, and provides technical direction and guidance to Web Developers, Web Developer, Associates and others, as directed.

5. Provides a common point-of-contact for the consistent representation and communication of web site design, development, maintenance and related activities.
6. Provides system backup, and ensures the integrity of all data.

7. Acts as Team Lead to Web Developers and Web Developer, Associates, and assigns and distributes work, as directed. 

8. Creates static HTML pages and populates content into JSP templates.

9. Codes new files in HTML/XML as needed.

10. Integrates elements (coded text, graphics, photos, scripts, etc.) into completed web sites.

11. Edits, maintains, and troubleshoots HTML.

12. Leads designated design teams on new web page development and sites.

13. Manipulates and optimizes graphic images.

14. Monitors, maintains, evolves, and enforces quality standards and security protocols, as directed.
15. Troubleshoots web problems for the team and for other business units with a web presence. 

16. Documents all work in a manner that will effectively communicate to others what was done for maintenance and reuse purposes.
17. Pursues continuous improvement of programming skills and knowledge of relevant industry tools, protocols, methodologies and technologies.

18. Performs other related duties, including special projects, as requested or required.
Education/Experience: Bachelor degree in Computer Science or related discipline, or an equivalent combination of education, training, experience and proficiency.  Master’s degree is desired.  Five (5) or more years of experience with HTML, JavaScript, CGI, Perl, and PHP.  Apache Server experience desired. 
Knowledge, Skills & Abilities: Demonstrated knowledge and proficiency with Java, JSP, XML and DHTML, BEA WebLogic, and Documentum 4I is desired.  Demonstrated knowledge and proficiency with Sun Solaris, Netscape, Internet Explorer, Safari, and other browsers.  Demonstrated knowledge and proficiency with UNIX, Windows, and Macintosh operating systems.  Demonstrated proficiency performing HTML authoring, including tables/cells, forms, graphics and code interpretation, including aspects of JavaScript and other Internet-related programming languages.  Demonstrated experience troubleshooting site/page issues by inspecting and interpreting HTML code.  Demonstrated proficiency with DreamWeaver, PhotoShop, Illustrator, Flash and Oracle database interaction, and related database interaction skills.  Demonstrated proficiency performing multiple assignments concurrently.
Demonstrated experience defining, implementing and completing large-scale intranet and/or internet objectives within an IT or software development organization.  Demonstrated subject matter expertise with proven hands-on experience in all phases of the software development lifecycle.   Demonstrated proficiency compiling and managing diverse information management concepts.  Demonstrated experience completing original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse business development teams, executive management, and external clients.  Demonstrated experience building and leading cross-functional teams toward a common goal.  Demonstrated experience using diplomacy to negotiate and to persuade others to embrace strategies proposed. 
Licensure/Certification: None.

Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
Competencies:  (30) Intellectual Horsepower, (38) Organizational Agility, (42) Peer Relationships, (50) Priority Setting, (24) Functional/Technical Skills, (39) Organizing, (28) Innovation Management, (25) Hiring and Staffing, (35) Managing and Measuring Work, (2) Dealing with Ambiguity, (5) Business Acumen, (65) Managing Vision and Purpose, (34) Managerial Courage, (60) Building Effective Teams, (52) Process Management, (15) Customer Focus, (50) Priority Setting, (20) Directing Others, (3) Approachability, (49) Presentation Skills
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