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JOB DESCRIPTION




	Job Title: Director, Advanced Geo-spatial Information Services
	Evaluation Date: 10/98

	Department: Airline Operations Services
	Status:  Exempt

	
	Job Code:  JE7372

	Summary 

This is a professional senior management position responsible for development of new products and services and associated revenue and profit streams.  The position requires application of specialized technical and market knowledge in the development of specific information solutions in the aviation industry.  High visibility in industry and establishment of industry relationships are a key part of job performance.



	Principal Responsibilities

· Develop and implement plans for the marketing, sale and servicing of new products and services associated with Geo-spatial information, including airport GIS applications.

· Develop and implement plans for the development of new products and services associated with Geo-spatial information, including airport GIS applications, terrain databases and other user-defined data or applications.

· Grow revenue and profits by introducing new products and services.

· Provide focused technical and business direction and leadership to staff.

· Develop relationships with key industry groups and internal staff to develop partnerships where technology sharing or business cooperation is necessary for success.

· Develop and manage revenue and expense budgets.

· Lead partnering efforts and develop plans to participate in the European Aviation Database initiative.

· Participate in industry groups associated with flight and geo-spatial information.

	Quality Expectations: All work is focused on supporting the company’s Quality Policy and achieving the company’s quality objectives regarding Customers, People, and Performance. This includes:

· Delivering a service that meets the needs of the customers.
· Involving others and sharing information in a team environment.
· An individual’s work and behaviors reflecting initiative, reliability, consistency, accuracy, thoroughness and pride in workmanship.


	Reporting Structure 

To:  Vice President, Airline Operations Services
Supervise: Programmer Analysts
Relationships:  Strong relationships with most internal departments and strong industry relationships required.


	Required Knowledge/Skills/Abilities
· Thorough knowledge of business development techniques, including business planning, market development and production.

· Thorough knowledge of geo-spatial technologies and the ability to apply them in the creation of new products.

· Considerable knowledge of global aviation, airspace structures and user information requirements.

· Considerable knowledge of computer database structures, geo-spatial software applications and general computing technologies.

· Knowledge of financial models and financial statements and ability to use them in development and management of business.

· Ability to lead and supervise diverse group of employees.

	Education/Experience Requirements

· Bachelor’s degree in Marketing and/or Computer Science or equivalent.
· Minimum 5 years experience in marketing and new product development.
· Minimum 5 years experience in computer applications, and databases.
· Minimum 5 years experience in aviation industry.

	Physical Dimensions

Physical Requirements:  N/A

Environment:  Standard Office Environment


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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