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Job Description

	Job Title: Software Quality Analyst, Assoc. 
	Job Code:  

	Department: SW Quality Management
	Date Created: December 2003

	Grade:  B1
	Revision Date: January 2004

	Summary: Participates in reviews of software requirements, project plans, software designs, test plan and test cases, test results, configuration management, problem reporting and resolution, software identification, and change control.


	Principal Responsibilities: 

· Evaluates the processes performed during software development against the applicable process descriptions, standards and procedures.
· Evaluates the designated work products and services against the applicable descriptions, standards and procedures.

· Plans the software quality assurance activities for a project.

· Communicates quality issues and ensure resolution of noncompliance issues with staff and managers escalating, as necessary, when the project is unable or unwilling to resolve the issues.
· Participates in the development of project plans with well-defined tasks, deliverables, time estimates and required resources.

· Establish and maintain records of the quality assurance activities. 
· Reports on quality assurance activities.  Documents weekly status reports and reports time.
· Participates in the development of project plans with well-defined tasks, deliverables, time estimates and required resources.

· Acts as a consultant to project team members on established process, procedures and work products as well as the relevant quality attributes of each.
· Control and track changes to quality assurance work products.

· Supports and follows software development methodologies and life cycle, software development standards and procedures.
· Performs other duties as assigned. 

	Reports to:  Manager, Software Engineering Process

	Supervisor Responsibilities:  None

	Education/Experience Requirements:

· Bachelor’s degree in Software Engineering or Computer Science, or a combination of education and experience.
· Minimum of one (1) year of software development experience.
· Experience with the Rational tool set (especially ClearCase and ClearQuest) and the Rational Unified Process is desirable.
· Experience with the goals, practices and requirements of The Software Engineering Institute’s Capability Maturity Model is desirable.

	Competencies:
(2) Dealing with Ambiguity, (42) Peer Relationships, (61) Technical Learning, (57) Standing Alone, (29) Integrity and Trust, (30) Intellectual Horsepower, (15) Customer Focus, (50) Priority Setting, (43) Perseverance, (3) Approachability

	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Standing/sitting; Seeing/hearing; Repetitive Motion: No; Lifting N/A




Note:
The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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