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JOB DESCRIPTION




	Job Title:  Flight Information Analyst (NavData Technical Customer Support)
	Prepared On:  7-27-01

	Department:  FID
	FLSA Status: Non-Exempt  

	Grade:  J18
	Job Code:  JN4210

	Summary: Performs all of the duties of an Associate Flight Information Analyst.  In addition, maintains data changes in JAD and resolves source anomalies.



	Principal Responsibilities 
· Deals directly with customer via phone and email for NavData technical customer support.
· Researches and answers customer questions regarding content of our navigation database and the various extract configurations that are delivered to customers.
· Research often requires a review of aeronautical source, as well as comparison of our database to the corresponding charts.

· Tracks customer questions and records the action taken.
· Coordinates with NavData marketing for handling of tailored NavData requests.

· Completes sources analysis and cods aeronautical data into the legacy FIMDB aviation database and/or the new JAD database, with emphasis on tailored procedures.

· Performs other duties as assigned.



	Quality Expectations:  
· Delivering a service that meets the needs of the customers.
· Involving others and sharing information in a team environment.

· An individual’s work and behaviors reflecting initiative, reliability, consistency, accuracy, thoroughness and pride in workmanship.


	Reporting Structure 

To: FID Supervisor  
Supervise:  

Relationships:  


	Required Knowledge/Skills/Abilities
· Ability to communicate effectively in English, both orally and in writing.

· Basic knowledge of and ability to perform all analysis duties within one GEO team without direction.

· Basic knowledge of specific entity maintenance within JAD.

· Basic ability to navigate within JAD without direction.

	Education/Experience Requirements

· This position is offered by promotion from the level of Associate Flight Information Analyst or as a lateral from the level of  Senior Compiler.

· External applicants may enter at this level with Bachelor’s degree in an aviation related field and a combination of experience and training performing the same functions for other aeronautical charting agencies.   

· The level of compensation for Flight Information Analyst is determined by what compensation the employee was receiving (zone) and how that compares to the minimum compensation of salary grade J17 along with overall job performance or by the level of experience established working in an outside agency.

	Physical Dimensions

Physical Requirements:  No special requirements.

Environment:  Standard office.


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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