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JOB DESCRIPTION
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	Job Title: FID Product Specialist
	Prepared On:  2/24/00

	Department:  FID
	FLSA Status:  

	Grade:  J20
	Job Code:  JN1013

	Summary: Performs all duties expected of a Principal Compiler.  In addition, can perform revision planning and preparation functions and direct activities within the department as needed.  Is considered an expert and go-to person in a given capacity.

	Principal Responsibilities

· Schedules charts applying process criteria.

· Generates and disseminates Revision Control Alerts.

· Monitors load and capacity and makes alternative processing decisions for revision planning.

· Maintains production reports as requested.

· Is responsible for overall quality of product and performs all levels of quality checks.

· Makes work assignments in the absence of a supervisor.

· Oversees co-workers on overtime as assigned by section supervisor.

· Oversees and coordinates major projects with Airline Marketing and F.I. Design.

· Performs other duties as required. 

	Quality Expectations: All work is focused on supporting the company’s Quality Policy and achieving the company’s quality objectives regarding Customers, People, and Performance. This includes:
· Delivering a service that meets the needs of the customers.
· Involving others and sharing information in a team environment.

· An individual’s work and behaviors reflecting initiative, reliability, consistency, accuracy, thoroughness and pride in workmanship.

	Reporting Structure 
To:  FID Supervisor
Supervise:  

Relationships:  

	Required Knowledge/Skills/Abilities
· Expert in all technical and content aspects of a given chart type.

· Expert in planning and preparation of a revision.

· Excellent team building and leadership ability.

· Excellent organizational and communications skills.

	Education/Experience Requirements

(   This position is offered by promotion from the level of Principal Compiler or as a lateral from the level of Principal Flight Information Analyst and is not available to untrained people from outside the company.

(   The level of compensation for Chart Specialist is determined by what compensation the employee was receiving (zone) and how that compares to the minimum compensation of salary grade J19 along with overall job performance.

	Physical Dimensions

Physical Requirements:   No special requirements

Environment:  Standard office


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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