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JOB DESCRIPTION




	Job Title:  Sales Executive 
	Evaluation Date:  July 2003

	Department:  BA/GA Sales & Service
	FLSA Status:  Exempt

	Grade:  J19
	Job Code:  JE2508

	Summary: This position is responsible for selling navigation services, aviation courseware products, flight planning, and other products to the General Aviation market segment.  This market includes both retail and dealer customers.

	Principal Responsibilities (Essential job functions only, listed in order of importance, focused on the desired end results)
· CLOSE CUSTOMER SALES

· Develop and conduct sales campaigns in conjunction with the sales, product management and marketing teams.

· Develop a thorough knowledge of the market, including identifying selling opportunities, knowing who the decision makers are, and understanding the competition and what they offer. 

· Maintain a working knowledge of the capabilities of Jeppesen products & services offered to this market and the associated pricing for each.

· Formulate sales presentations tailored to specific accounts within the GA market segment.

· Partner with the sales & training teams to create a training process to support proactive sales initiatives.

· Establish and maintain a detailed customer and prospect database so that follow-up calls, direct mailings and prospect calls can be accomplished. 

· Assist in developing sales and marketing pieces to promote products and services in close cooperation with the sales, product management, and marketing teams.

· Travel when required to present services in the customer’s place of business in a professional manner.

· Set up and make presentations at Jeppesen offices when required.

· Set up and make presentations at trade shows as required.

	Quality Expectations:  All work is focused on supporting the company’s Quality Policy and achieving the company’s quality objectives regarding Customers, People, and Performance. This includes:

· Sharing the commitment for delivering services that meet or exceed customer's expectations.
· Involving others and sharing information in a team environment.
· Displaying a work ethic which reflects: initiative, reliability, consistency, accuracy, thoroughness and pride in workmanship.


	Reporting Structure 

To:  Senior Manager, Business & General Aviation Sales & Service
Supervise:  N/A

Relationships:  With the supporting staff for the various services that are being sold.


	Required Knowledge/Skills/Abilities

·  Highly knowledgeable about Jeppesen products and services, especially navigation services, flight planning products, and aviation courseware designed for the GA market.

· Highly motivated to proactively  initiate and conduct sales campaigns

· Highly knowledgeable about competitive services within the BA/GA market.

· At least 2 years of successful experience selling professional services preferably in the GA arena.

· Exceptionally well organized to achieve maximum effectiveness in the sales process

· Be able to travel when required domestically and internationally

· Be highly computer literate. 

· Ability to communicate effectively, both orally and in writing.

· Ability to establish and maintain effective working relationships.


	Education/Experience Requirements

· Bachelor’s degree in aviation, marketing, communications or equivalent education and experience required.

· A minimum of two (2) years successful selling experience with upper end technical services preferably in the general aviation market.

· A pilot’s or dispatcher’s license is preferable.

	Physical Dimensions

Physical Requirements: To sit and work at a computer, present in front of groups with a clear strong voice and professional presence, stand for extended periods at trade shows.

Travel:  Up to 50%.

Environment:  Office, domestic and international travel, international living.


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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