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JOB DESCRIPTION
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	Job Title: Supervisor, Airspace Design & Evaluation Services Operations
	Job Code:  JE5372

	Department: Airspace Design Services
	Date Created: May 2004

	Grade:  M5
	Revision Date: 

	Summary:  Supervises and coordinates the activities of a group of employees responsible for the design and evaluation of airspace.  Develops production plans and schedules to meet customer deadlines and project requirements.

	Principal Responsibilities:  
1. Plans, organizes and directs the daily activities of airspace specialists and technicians ensuring quality of work product and adherence to schedules.

2. Reviews and evaluates production requirements/schedules against staff skills and assigns tasks in a manner that ensures production schedules are met. 

3. Revises work schedules as required to meet production deadlines. 

4. Ensures staff is properly trained and appropriate documentation is maintained.

5. Works with other management staff to align operational capability with strategies of organization.  

6. Stays abreast of changing governmental requirements in order to provide appropriate guidance to staff on airspace design regulations.

7. Represents the Department/GMS at industry, government and customer conferences.
8. Performs the duties of the Airspace Specialist position when necessary.
9. May act as back up for other department management.

10. Performs other duties as required.

	Reports to:  Manager, Aviation Design Services

	Supervisor Responsibilities:  Non-Exempt employees

	Education/Experience Requirements:

· Bachelor’s degree Aviation Management, Business Administration or equivalent combination of education and experience.
· Minimum of three (3) years as Senior Airspace Specialist or the equivalent experience.

· Minimum of one (1) year experience overseeing or reviewing the work of others.

· Experience working with a civil aviation authority is desired.
· Pilot Certificate with Instrument Rating or Air Traffic Control experience is desired.

	Competencies:
(39) Organizing, (47) Planning, (50) Priority Setting, (18) Delegation, (12) Conflict Management, (67) Written Communication, (51) Problem Solving, (15) Customer Focus, (61) Technical Learning, (27) Informing

	Travel: 15% – 25%

	Environment: Office

	Physical Requirements: Sitting/Standing; Seeing/Hearing; Repetitive Motion: No; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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